How to Deactivate TrueFiling User Account

1. Loginto TruefFiling.

2. From the Settings link:

a.
b.

C.

d. Check email for confirmation email and click Deactivate Account button.

Click My Information
Click the Deactivate Account button.

The following popup will appear; enter DEACTIVATE in the box and then the OK button

will appear. Click OK.

Deactivate My Account

Are you sure you want to deactivate your account? You will be unable to log into TrueFiling
and access any of your filing histery or connection information.
If so, type 'DEACTIVATE' in the box below.

After clicking OK, you will receive the following message:

> TrueFiling

Deactivation Email Sent

A confirmation email has been sent to 'thuie@akcourts.us' and may take a few minutes to arrive.

If you do not receive an email after a few minutes, please contact our support team at Support @TrueFiling.com or (855) 959-8868.

Hello tbuie@akcourts.us,

Account Deactivation

Are you really sure?
Click the button below to deactivate your account.

Deactivate Account
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e. TrueFiling will open with the following message:

Account Deactivated

The account for Tracey Buie has been deactivated.

If you select “Remove Connections”, then your account will be deactivated and you will NOT be

able to reactivate later.

If you select “Keep Connections”, your account will be deactivated but you will have the option
of later reactivating the same account. To reactivate your account, go to TrueFiling and login.

Click Yes to reestablish your account along with the Connections you previously established.

, TrueFiling

Reactivate Account

Would you like to reactivate the account for email: 'tbuie@akcourts.us'
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