
, .... '; "" 

r , ! 
'. . 

e~e4:11 co 81:205 GOA D6eul'lleAt~ 4 2 Fileel12leiltu Pag@23 gf 42 

EXHIBIT 2 
Page 23 of 42 

- 616-



e ... ..... 8"-"B" CR,", Dee\,lFAeflt44 2 r-ileE!:bfl/Q,UU Pa\le2:44..(gl+f44-62~----use4.:t2 ebnF CI O!1D C 

i 

" 

--~-----,--------------~ ~ .. - ... .....-.------------------------"--~' 
_ .. 

EXHIBIT 2 
Page 24 of 42 

- 617 -



Casc1:1l.B'l81286 GSA DaGtlmcAt44::1 f'iles12lGYU pil.ge25 of 42 

~-.----~."---- ._--_ ...... _ ........ -"._---------

EXHIBIT 2 
Page 25 of 42 

- 618-



• 

1'; 
".;,... . 

Gasc4:11 c· .. glaSs 1Og,4; 98sIlI'Il8Rt44 2 j;j1s~;;!,lO:U:J.1 ggg9:l~ gt 4,2 

• 

--~-----"-'--~----

EXHIBIT 2 
Page 26 of 42 

- 619 -

7 

.~ . 



6 

-.. _ .. _---.-------_ ..... -

EXHIBIT 2 
Page 27 of42 

- 620 -

f'> .. 
I'. 

" 

9 

.' 



, ' . 

: 

:. : " 

.. 

, , . , 

'. 

';' 

Case 4 :11 e', 91286 I>Q ... 
',,-:' : -to . 

.. ' 

" 
.' . 

I 
.) 

, . ~ 

10 

, . 

EXHIBIT 2 
Page 28 of 42 

- 621 -

. , 

:' . .:!'-' .... ~ '" ••• ,:.: :', . 

, . 

.. 

' . 

,. 

" .. , ',' 

' . . 

...... . .' 

, 



Case4:1l-cv-01285-SBA Document44-2 Filed12/02/1l Page29 of 42 

Exhibit 4 

EXHIBIT 2 
Page 29 of 42 

- 622-



f 
-I 

! 

EXHIBIT 2 
Page 30 of 42 

- 623-

• 



.' . 
'. 

H..........--_·_U ... ________ ---·· 

.' 

EXHIBIT 2 
Page 31 of42 

- 624-

.' 

'-

.~ . 



-_.--

( ' i 
9 ~404 a JYile8lsQ}QQ/ll' Pag9d2 gf 12 Gase4:11 r:N 91286 69,,,,·· BSlolmeA· 

! 

I 
i 

/ 
i 
I 
j 
, 
i 

I 
i 
; 

j 
! 

.., 

~~trt~lIIe~r""7 .. =::t 
~1f~""''''rtIIo'''''''''taa-we-o.~'l'ot.Io.be =::::,.:....-:=_ .. ~~a:".:.~~~ 
""'t.1I "r*",ud~ Io~bw.~ D'Ij'&e/!I'Iot 
~"'_*"YI_ot~lOt..,.~P~"""'
n.::Idr:e III )'IIU. ~ IIIId.-.d JOlCI agR1I ~ Mf 1'\hIwd. ~ 
~lIot~ ... _fottIllBCf ... ~....,.,manClt""-,-,"1 
c.,YClllOI'I& 

FlNAHCC C'tWKIes AJID DtlfER ~gU 

SKISo" 12. I'lNANCIl CtWIa.E:S. 8M IhI. ....:bM4 .~ cf 
pc<Iocf"qN-n-~'~w!II~"",~, 

=:.~~":..~~~!.t::ri~~~~ 
po CI'fdk'oI &IIII''' ~ ~ 0... o.t.. ..... -rcflMla,ard 
)OIII' •• ..:I""' ...... ~ ... DfS20.DOr~~ ... 1)IOQ.Cd 
........... SZSAO II IOU WwICCI fr $SIl.UO" S!IIO.tt. ,10,0) 1I'JWf 
oaI;ncr it ... Not $5CUICI, 

s.etf." , ... RO\MHB) M'l'M1iHI" f£a If )CV on-.. • ~ 
~ .. ____ ~ ... b...c~ ..... ~~ 

:~:=;.,"':,...~-~='!h;~~== 
")'InOIII .. Nthor'lolad",,,,,,,,"":l_IIIIt;poJo;SlIPC'I~1oft. 
~cti ... 11. OTHER FBI. 

(II Ol!IIIkalu~FtI"'.I1t'l:l<fIld1UC:o::hklaa ... e~ 
'lIaN(cn. w. ""'I' cN/;II. and 1'='11 ~ kI :t,..t fl,/W'ICI[ 
=:.:'::.~:;,~~«BQII(:onlL... ~ 

(b) ~ CJl«k SIcrI Aom-t IW. II. Cofwerierc. CIItdL I:r. 
::*'~-:r~ ~chIIrft'."""'1Q(M "lMI)I..8. 

lei ~ ~ QoeII F ... III _ .oMcIiII'I to heriot • 
~_a.di:~"'_lII'tIIt~-'<I_ 
.... ~\O __ )OW"CfIdb-.,.,...,.,.._h!Wll.a:"*"" 
5~""J'IIU6d1'll>t"""'''''_~''''~~ ~l_~l\qbHnrlotfd, _,..,ea."'II.. .... 
f\"J'~. IIO"d:rou",IO~ •• taIIm~..... '" 
0(,,5,D0.. 

Cd) ~ ..... "r=ull'lkt~INIMd"'IO,." .... faoI""'_III, 
WI'"., ~)au: ~~ .. fMc. ~_ 
~-=--.. i'Ico.nocf"'~ont~tII_"Md 
eGU1_II~by.pp1c.1!Hb.i:.~ortIOttI""f_ 
\'dII" IN W\d4.,.o .. b. :l.SK d rho ~ ""'- .... your 
J.a;ou;d "fIf'IcIn II; 1& ,,1Imd 10 In ,tIcInMy lor -..:an. ,.,. Il.", 
I1I..,.DniI ..... ~_alldfCID.IW\lIlllI'~, 

(.) SlWri:wn.. Wo-.. 1hltigN; {II """".MI\<kw 1M III' "'.Del,.,. 
1I ..... IaUlllc:lloOC'll.~.trr_.IDr~NI,...,IN~.1a _1UCfI_ ~/Ior~oIs-=""" O(~.heIr 
"-W1I4On qvPIQ rOUl' ~ .... " CIwMI at 
~ ..... ...,~ 

PHOfft CAU..:!l. camrr UrND11C4noH RfPCIfmHO 

:=; ~:,~ c.w:.r:::=..,.~ fit r~ ~1hI_"'M~~-:: ... ~Iftd_ 
....... ~~fltultIt.o.rd-"'lItfplloM~wltt. 
yOII "". « tit a*M IhG qu:>IIIy of ---. fit .. 
0IhcnI0b. Id bt bII' • .....,."'" ~ W1I II1II1' conrr.;1 fDU IbcuI 
'(gIII'Acco\O"II~~' rIOtbttlnl ..... 

SlcU ... 11. cllaarr INWSnOAnOK AND OISCLOJU". or
ItIFOnrMnOH. W. lava Ih. rSgM 10 ~ltill4l. ~ cradIt, 
c~lIf'II'"I..,d~rDCOfIIf.~ncfla\OBllty)Cl'6~"" __ I_ 

. ' . 

.. 

. .. 

-----------.~ .. ----

EXHIBIT 2 
Page 32 of 42 
- 625-



C'\ 
".,. 

---·-Gase4i·l1 SY 91285 £/3,0. gesHfIN'lRtl1 2 Fiissl!2/S2!H Pa&eas af 42 

~=:_c:a~~~"'::-Cf~'::l..~i 
end:: «~ ct cdltcting !hi ~ VII lib<! fIrzt"""", QUI' 
~ Of' DPCrl_ wlh """ bclud'"t>jI ,,- WWf JOII Pat IMr 
1.t;J;o,rI....:I aIhtNdst. ~WcrmIIIorI abc(,t)OU ~ ~,,~ 
I~ MIl 00\10I:I, h:Iv\IIM __ ut#IM IIftI ScGrI: "*'- ......, 
~~~~a~~~~ ~:r,'f! 
~. II' J'OII vb!;Nj IIrf D' !he !MIll or Ih!I ~ you 
~&Id~rlhlt.~ftjXlIf1.lNr~~bcW$\ 
npcn!ng zgrllCks flI'I:/,1IIIwDd on YGI" etocIIIl'fCCIrd.lf)'IIU bft,...., _ 
"- fIIPOI1c>d ~ ~ I-v~ Il1o A=Ii.rI: to. aN'! 
~~.Q)(ItIc:tl!l.I .. .o.ae..:1I1IOO2.CIro't!IlII:I.ott.+n"· 
IIOl2. Your 11::\01' mI.Q¢ IcWlift 11M: ~ WOmIaIloR III'ICf ~ 

==~~~~~ar!~':r:ku.:: 
IIJI\ ...,art. kc<mI. WCtrNdQn ffW( ~ npor1.t 10 u.. C>'fCi1 ~ 

~~:~"'!n~~~~aoCutV: 
tcQO:S 10 II»~ 'YoUllr" Ih&t~. 'IItlIIotdk'OhOO(ld ~ "" rot 
bt I.aI:fe lor 1119 rDIaru. IIf ~ III enr<lM YobD. ~ VI'« 
~ ot' plflliislall,J\alIVd'ifd ~ 11;1 tIM ~ 01 hal 
ItmIOCI DIIIff idctdlr'1g dw;;a~ .txM ,.,., Irdud"~, 1»1 ncI~ 
r.n1:odlo.~ptROIIIIlCI...:IIatlc:n~~rt:I~«lIOdd ......,.....,. 

DEFAULT. TB1MltuonoN AND Ot1i£R 
Soc:Cf<trl 111 eremI OF DEI"WU.. Yell ¥J:I t. III dIlb:.ll!. oJ III:' 
~lI • ...,aftll&l~ftI;e\IInll«eul1: 

·~~no:~=r.:~a'I1::.~:t~~~~ 
~II<I u al ~ ""~ ~ Cull EktI o.s ~1\ on IId'\ _ ........ 

• 'I'au,,;.,£aI.~lOtmot'~'bndltil~t 

• '/hi ptOrldl us M1h.., I~tc !;II' .... ..sr .. t5ng Wann:l1lcn or d;mlarn III 
~rrII!!.\hlcl'lldll~Vv..~OI'b:l\llprcM"" 
..... 'WW /nl""lfl/l'1'a on I/MI. crad.c 1./>PIcmm. ..w IIQI:b 01' QII\Ir 
dOculItnII5 ana 1nII1rwI\I<IlG; 

• You •• p>l1ticn ... JDrI\OQ1r.(la • pt\IIIon ag~ yeu ~!I>i) 
ft<j'¢d~o;oc$o:oturysla!elnool-'tI'q'm1IM.Of_l!:ilkito 

~C::~=li~~IrI~f~~"R~:: 
1I.;ChrI~'Ii~ 

·w.~i'lo:rma!igqcr~.~~Ih::t)W ......... 1FtIg« 
~bpcrl_th:IlI!'In:otCCl'll:!'l!oPsol""'/.go!:rI'oCf1l; 

• W. If10tJw in~ him Ihht pordaI: y,Nch ~Ies • -"-

~n~~~~~~~ 
~~)'O'.I'~"'IIIOIt"'~o,lt&~ 

• 'obu ~ 11M llbIod '" .,IDchtDIlAL !'orodolln. ff9DUU1bt\ len. 
iIIdQ_CII''iiI~I~~:« 

• YDII .... In 1I1'.uII under U'1 DIhfr agtW'Jmll<lt .'Qu nny tu. .... ""'" 11:1, 
S.,... .... :onrSA::lAll\l'.uo. 

"mt",,..._hQ:bAtnnHs~lJond"'~Wllb!"d:l1UL 
SteIIon 11. OUR REMIEtlIES ~ \2I'JFOACEMEHr.II,.... .... In ~ 
C/'hlht ......... oIY01¥~!h.h~IDJrrf~~i=s=c 
0InCI1C ~ 12("1 ,,' 1111$ A;rtM>IInt. ,... I:DJ' ~ to 

~~~·~:b,':~=ct~~~ 
CIO<I!hucIkI"'IJI;#!.nUMFI"'DN IIIOCC!¥ocf o'lhcIlWI"ICK.01Inh; m!hcl 
Accccnl, In::I\d'III ~ ~ IOfKnWII wa c::II;bIllD ~IID 
thodmDlfa:4~{o)su=porICIl'CUI"a..st~I.n:III"Itl5" 

Z=r~~~'::':~~='~~~ 

. ' 

EXHIBIT 2 
Page 33 of 42 

- 626-

..... ~~~:-:,,: ... 

..... , 



: ,', 

'" ," .. ,' .; •... 

EXHIBIT 2 
Page 34 of 42 

- 627-

(> 
.•. 



Case4:11-cv 91285 SBA 

., 

'. , 

. , 

" 

....,' ... .....--... ,---.._--------

I 

..... 

5tctIQo1\:J1.~nm.1EtfT·~~~I5bc'!"'~urJD':INIr 
f!O;Ol Dr _ ...... ~ f1\SI' bot prgwIdod 10 ~ h Int u. .... .n'~ U !Ills 
~lhatatl ~kbcI"'Io""'1h.1l ~rthI. 101Itt~_ 
~w.d:IorImer.::.o,,~cbonoo=or~lCJnolllftmal:lO<ldt'lnIllllnI:I 
Ao;1I!MiDltOYIh\;fIInI)' bel ~ Io,.cu IIam ~ll:Il!lrI" 

STAm.wn"OF CltEDrr IIIlliHQ RlCIKI'S 
pa;EP TltlS MOTtel! fOR RI'I'\II\E UIll4 

Thb notre. COtIt&!M "lmpp(\.lnl Infarmatlon about )'IIu. rlohb ~nd D1JI' 
~'II"~ .. 1IlI' r"rCrd E!Iang/d. 

HonFY US ", CASE OF ERRORS OR QUES11OffS' A1J0U'( YOUR GIU-

~:~:~IQt!~~;:'~~~~~ 
~ "MIll BI~ fnct NoIJen 10." VlJItI ~ III It ~ ~ pou/I;IIe. 
Wi ~ Iu:" kriioYOU(l5 bW l1li:1 ~O cb-jIllW- ..... )'O;O lhII.rat til CtI 
'MtiI""'flttUr:I~~ygu_W..pfDrll .... lii.tiSdJlO:o¥lll~ .......... -
"'y<U'IotI:oI(;c!w\ll"'~~ 

.'IbIr.-I<ICfAo::c-.nI.1I\.I1Ib6r. 

.n..dDI"_4d.1IM~~ _ 
• ~~.m;tard~r~a..vd!tPlbtl4vle....iJJIIWJOC: 1/ 
)'OIInctdnn~doKIt»"'kOITI~lIIl'1C1!.U'tdDL 

11)'011 tI;MIl~ \II 10 Pl¥ ygcrCtodl""' bi'S M~ rro.n ~ 
=WdI..:lf1'Q -.-.1.)'011 CMstOj)lhv F)'IIII"ton trrJ 1ImCI\II'II)'Q'J' 

=bo=~~~~':'o!:r..JdI\II""'~ 
YOUR mann; mit OUR RESpOtlSlrJU11ll$ AF1'EIt WE 

RECElVE YOUR WftrrNH HOTlCS 

YIIIl"W\ ~q.yputlllll~\'rkhlrI30 ~.III'Jtn'lftbaw c::aedtlfUM 
'"1Vbo/ 1fMwI. 'o\'ilHn 110 ib)':l. wo IfIUIIt~.,.=m=cI IhIIllItI.1It IIlqIIIIn ",hywo 
DCf_1hoIbi:I'W'II:IGCiCTDCL 

_n_=.WCCUll'lQ/,'Y 10 ecllld· ...... lII1tu11)OUo;ut<Ilb:!,.lIt 
npc:>rIyo<In Lllk<*lCllllthuoIoWYW'OI'v..lrn<:UltYQII 
Q_1Ian, IrIcIud!IIO a.wvu • ..,d WI c=n~..,. ~ _ 
~~t ~ CNdit u. .... _ 11 IISslgMd 191M AI:Q:uIIL \W do ~ol MY. \Q 
pq qqllOjlblc.d IUIDI'II ~".. In tJrdIpll\ho.1xA. ~ Iftdl obGl!;ltd 

=~=~~~::~r~h~~~~~~.:; 
opolb'lod .. "IIW"II. ~ didro'l moIaI'~;J: II">t hri, let PlY FINn" 

='~~=~-::;'~..m~=~M~~ 
lilt !II(. "=It b <""(you b:l to FfIhtMl>CUllt ~ W<llIiM1'CtU _. ~ 
m4YnpcttF.lIA~~1I_~<bMIIfTos:r!h\'ra.> 

::=:.IL1I11~t.=r:':~q~~=":''i::'~ 
~ IQ)'CU IIWIIIIIIIt fiI' ~ WI' ~)'CU11J. W. IJUI tc:!I an'j'OIICtwt 
"'P"'I)«IID tNt 1M mlll.:r~ bHtl J8t\ftd' bat'M<:n1ll '«1_ II IMfIt Ie. 
II WQ den' foI'OVIIIM1,. ...... Will csn'I: c.or.ott 1Iiao'h1 llSO of 1M ~ 
:IIIIOU:."II. WOfI \I JWI' brl was corrado ' 

u>ECW. RtIL!' FOR C:REOITc.\RD PWK;KASES 

~~,r:::~:d~7~dbf~~~~V:: 
=':D\"ih.~~~':rJ.~~~!."~ 101 'l'cufIMlh ..... n''':!.~~rn)i;lU' ........ _.CII'.lI'lICII.v.f.:IIn,..,... 

tI=me.If ..tltn UD IIIJOI 01 yeo cunnllNISn!f Idtbsa: aM 

Ibl lbI ~ p<foo m.to:t'QftI bQIIn .-. IhI./!o S!O. 

::'::==~!'t!~~:I=:IM~CII'rmmallod 

" 

. ... , 

~p--..... " .... --.. -. -,~. -.-.-.--~------.- --- .. ----.... 

EXHIBIT 2 
Page 35 of 42 

- 628-



r 
; : 
\." " 

(': 

Case4:11-cv-01285-SBA Document44-2 Filed12/02/11 Page36 of 42 

Exhibit 5 

EXHIBIT 2 
Page 36 of 42 

- 629 -



, . 

I .' , 
I 

I 
I. 

I 

I 

SEARS mnOHAl. SAHK 
SEARS CItRo: ACCOUNT 

st;AflS PREMIER CARO'" ACCOUNT 
CAIlOHOt,OER "cCoU~ AND S'ECURlTY AGREaJ\arr 

SCCCIlSUS :w:J .' 

I , ( -..... 
'. ' 

---------------.--.. -----.... -.~-.--~-----.---.-~ .. -"'----

EXHIBIT 2 
Page 37 of 42 

" 630 -

" 



, 

... . ' 

-- .. -------------_. 

EXHIBIT 2 
Page 38 of42 

- 631 -



... ':. 

'. 
'. 

, 
!; , 

i: 

,. , 

I; 
,i 
1: 
" i. 
f" 

-J: 
i~ ,. 
i-, . 

. :' 

EXHIBIT 2 
Page 39 of 42 

- 632 -

, · 



' .. 

. . 

. ' .. 

--,--,~---------

EXHIBIT 2 
Page 40 of 42 

- 633-

(1 
'. 

.-': 



• 

EXHIBIT 2 
Page 41 of 42 

- 634-



, 

,. 

.-~~ 

{ ! , . 

Case4"1'_0/-D1285-S8A DnCllment44_? 8Ied1.?lQ2(11 PageA2 0142, 

'. 

" 

EXHIBIT 2 
Page 42 of 42 

- 635-



2 

3 

4 

5 

6 

7 

8 

9 

10 

Case 2:0B-cv-06363-R-JWJ Document 34 Flied 12/19/200B Page 1 of 8 

UNITED STATES DISTRICT COURT 

CENTRAL DISTRICT OF CALIFORNIA 

11 ERIC HERSHLER, Individually and on 
Behalf of All Others Similarly Situated, 

12 

Case No. CV08-6363 R OWJx) 

Assigned to the Ron. Manuel L. Real 

.ORDER GRANTING CITIBANK'S 
MOTION TO COMPEL 
ARBITRATION 

13 

14 
v. 

Plaintiff, 

ClTIBANK (SOU11-I DAKOTA), N.A., 
15 and Does I tnrough 100, 

16 

17 

18 

19 

20 

Defendant. 

Complaint Filed: July 31, 2008 

21 Plaintifffiled this action on July 31,2008 in California state court 

22 alleging in principal part that defendant Citibank (South Dakota), N .A. C'Citibank") 

23 failed to comply with Civil Code Section II (relating to the effect of deadlines falling 

24 on holidays on transactions governed by California law). In the Complaint, Plaintiff 

25 alleges three Counts for: (I) violation of California Civil Code Section II; (2) 

26 violation of the Consumers Legal Remedies Act, California Civil Code Section 1750, 

27 m seq. ("CLRA"); and (2) violation of the Unfair Competition Law, California 

28 Business & Professions Code Section 17200, et seq. (the "UCL"). 

[PROPOSED[ ORDER 

Exh. 3, Page I of 8 
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Citibank appeared, removed the action to federal court pursuant to 28 

2 U.S .C. § § I 33 I, I 332 and 1446, as amended in relevant part by the Class Action 

3 Fairness Act of2005, and filed a motion to compel arbitration and stay proceedings. 

4 Plaintiff opposed the motion. 

5 

6 

BACKGROUND 

Plaintiff's credit card account with Citibank is subject to a written credit 

7 card agreement (the "Card Agreement"). Plaintiff's Card Agreement provides that 

8 "[the) tenns and enforcement of this Agreement shall be governed by federal law and 

9 the law of South Dakota, where we are located." Declaration of Cathleen Walters, 

10 filed October 3, 2008 ("Walters Dec\."), '/ 5, Ex. I, p. 10 (provision entitled 

II "Applicable Law"). In addition, the Card Agreement sent to Plaintiff prior to the 

12 addition of the arbitration provision expressly authorized Citibank to change the tenns 

13 of the agreement by following certain specific procedures. Id. ~ 5, Ex. 1, p. JO 

14 (provision entitled "Changing this Agreement"). Pursuant to those procedures, 

15 Citibank mailed a "Notice of Change in Tenns Regarding Binding Arbitration to Your 

16 Citibank Card Agreement" (the "Arbitration Change-in-Terms") to Plaintiffwith his 

17 October2001 billing statement. Id. ~~ 6-7, Exs. 2, 4. The Arbitration Agreement 

18 includes specific language (underlined above) that requires that any arbitration may 

19 resolve only individual claims. Id. Ex. 2. The Arbitration Agreement also includes 

20 tenns: (i) excluding small claims court actions; (ii) allowing for the parties to choose 

21 between nationally recognized arbitration finns, including the American Arbitration 

22 Association and the National Arbitration Forum; and (iii) allowing for the 

23 reimbursement andlor adva!1cement of arbitration fees. ld. Ex. 2 at pp. 2-4. 

24 Citibank printed the following message on Plaintiff's October 2001 

25 account statement alerting him to the enclosed Arbitration Change--in-Terms: 

26 

27 

28 

PLEASE SEE THE ENCLOSED CHANGE IN TERMS 
NOTICE FOR IMPORTANT lNFORMA nON ABOUT THE 
BINDING ARBITRA nON PROVISION WE ARE ADDING 
TO YOUR CITIBANK CARD AGREEMENT. 

2 
[PROPOSED! ORDER 
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Walters Decl., ~ 7, Ex. 3. A second message on Plaintiff's November 2001 account 

2 statement reminded him of the Arbitration Change-in-Terms and advised him to call 

3 Citibank ifhe wanted another copy . .!!b ~ 8, Ex:. 5. 

4 Significantly,.the Arbitration Change-in-Terms gave PIaintiffthe 

5 opportunity to opt out oftlie Arbitration Agreement: 

6 

7 

8 

9 

10 

II 

12 

If you do not wish to accept the binding arbitration provision 
contained in this change in terms notice, you must notify us in 
writing within 26 days after the StatemenVClosing date 
indicated on your November 200 I billing statement stating your 
non acceptance.... If you notify us by iliat time that you do not 
accept the binding arbItration provisions contained in this 
change in terms notice, you can continue to use your card(s) 
under your existing terms until the end of your current 
membership year or the expiration date on your cardes), 
whichever IS later. At that time your account will be closed and 
yO)! '?till be able to pay off your remaining balance under your 
eXIstIng terms. 

13 Walters Decl., ~ 10, Ex. 2. Plaintiffdid not opt out ofthe Arbitration Agreement. Id. 

14 ~~ 1 1-13, Ex. 6. 

15 In February 2005, Citibank mailed another change-in-terms notice, which 

16 further advised Plaintiff of additional amendments to the Arbitration Agreement, 

17 including the removal of one of the arbitration firms. Id. ~ 15, Ex. 8. Plaintiff also 

18 had the opportunio/ to opt out of these changes, but did not do so. rd. Instead, 

19 Plaintiff continued using the Account. Id. ~ 15, Ex. II. 

20 Finally, in September 2005, Plaintiff contacted Citibank to request a 

21 pricing change on the Account. Walters Decl., ~ 16, Ex. 12. Citibank agreed to 

22 change the pricing for the Account and, in doing so, mailed to Plaintiff a complete 

23 Card Agreement for the Account, which included the Arbitration Agreement, along 

24 with a pricing sheet that also noted the Account is subject to arbitration. Id. ~ 16, Ex. 

25 13. Again, Plaintiff continued to use the Account. rd. ~ 16, Ex. 14. 

26 ANALYSIS 

27 Plaintiff does not dispute the foregoing facts nor does he dispute that the instant 

28 arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. §§ 1, et 

3 
[PROPOSED [ ORDER 
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seq.) C'FAA''), which man.dates a liberal policy favoring the enforcement of 

2 arbitration agreements. See Moses H. Cone Mam'l Hosp. Y. Mercury Constr. Com., 

3 460 U.S. 1,24,103 S. Ct. 927, 74 L. Ed. 2d 765 (1983). Rather, Plaintiff argues that 

4 the parties' arbitration agreement is unconscionable and unenforceable under 

5 California law. This Court disagrees, and concludes that Plaintiffhas not met his 

6 burden to show that the arbitration agreement is invalid or does not encompass the 

7 claims at issue. See Green Tree Fin. Corp.-Ala. Y. Randolph, 53) U.S. 79, 92, ) 21 S. 

8 Ct. 513,148 L. Ed. 2d 373 (2000). 

9 The Ninth Circuit's decision in Hoffinan v. Citibank (South Dakota), N.A., --

10 F.3d ---, 2008 WL 4554925 (9th Cir. Oct. 14,2008), provides the proper framework 

11 for analyzing plaintiff's arguments. Hoffman instructs that n[w]hen an agreement 

12 contains a choice of law provision, California courts apply the parties' choice of law 

13 unless the analytical approach artiCUlated in § 187(2) of the Restatement (Second) of 

14 Conflict of Laws ... dictates a different result." !!b at *3. Under Restatement § 

15 187(2), the court must first determine "'whether the chosen state has a substantial 

16 relationship to the parties or their tmnsaction, or ... whether there is any other 

17 reasonable basis for the parties' choice of law.'" Hoflinan, 2008 WL 4554925, at *3 

18 (quoting Nedlloyd Lines B.V. v. Superior Court, 3 Cal. 4th 459, II Cal. Rptr. 2d 330, 

19 834 P .2d 1148, 1152 (1992». Plaintiff does not dispute that this first step is satisfied. 

20 See Opp. at 18:1-6. 

21 The second step is whether the "'chosen state's law Is contrary to a 

22 fundamental policy of California. '" .!!h (quoting Nedlloyd) (emphasis in original). "Tf 

23 there is no such conflict, the court shall enforce the parties' choice oflaw." Discover 

24 Bank v_ Superior Court, 36 Cal. 4th 148, 174,30 Cal. Rptr. 3d 76, -' ) 13 P.3d 

25 1100, 1117 (2005). On the other hand, if a oonflict of fundamental public policy· 

26 exists, a third step then requires that the court "'determine whether California has a 

27 materially greater interest than the chosen state in the determination of the particular 

28 issue. m Hoffm!!l!, 2008 WL 4554925, at *3 (quoting Nedlloyd). As set forth below, 
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Plaintiff cannot satisfy the second and third prongs of this test and, therefore, 

2 Citibank's arbitration agreement is enforceable. 

3 The Hoffman Court opined that "California has a fundamental policy 

4 against unconscionable class arbitration waivers." Hoffman. 2008 WL 4554925, *5. 

5 Thus, according to Hoflinan, "ifCitibank's class arbitration waiver is unconscionable 

6 under California law, enforcement of the waiver under South Dakota law would be 

7 contrary to a fundamental policy of California." Id. Here, the class arbitration waiver 

8 is not unconscionable under California law because Plaintiff had a meaningful choice 

9 to opt out of the Arbitration Agreement. He, however, chose not to do so, thus 

10 defeating any claim of procedural unconscionability. In arguing whether he had a 

11 "meaningful choice" to opt out of the Arbitration Agreement, Plaintiff ignores a 

12 relatively unique feature ofth~ Arbitration Change-in-Terms. Had Plaintiff elected to 

13 assert his opt-out rights, fie cOllld flave contil/lled IIsing his card III/til tfle el/d of I,is 

14 membersltlp year or tfle expiration date ol/ltls card, wflicflevel' came later. Walters 

15 Decl., Ex. 2. That is, he could have continued to use his card during this period and 

16 litigate any claims that aro~e from such use. Although Plaintiff bears the burden of 

17 proof on this issue, see Washington MuL Bank v. Superior Court, 24 Cal. 4th 906, 

18 917,103 Cal. Rptr. 2d 320,15 P.3d 1071 (2001)), plaintiff submitted no declaration 

19 indicating that he lacked a meaningful opt-out righ!.' 

20 Even if the Arbitration Agreemen~ were found to be unconscionable 

21 under California law- thus, creating a coliflict of policy per Hoffman - the inquiry 

22 would not end there. Plaintiff still does not, and cannot, establish that California has a 

23 

24 

25 'Moreover, the Court notes that plaintiff is a licensed member of the California bar 
who renegotiated the terms of hi. Citibank agreement after the arbitration terms had I 

26 been disclosed to him. Indeed, his status as a lawyer, at least under the record 
27 presented here, does not make him a reasonable representative under Fed. R. Civ. P. 

23 because there does not appear to be a class in the same situation that he presently is ·1 

28 in, particularly when he is lawyer who renegotiated part of his contract with Citibank. 
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materially greater interest than South Dakota in a determination ofthis issue, and the 

2 contractual choice of South Dakota law therefore must be enforced. 

3 Plaintifffocuses on the fact that he is a California resident, asserting 

4 claims based on California law, allegedly on behalf of a California class to argue that 

5 California's interest is materially greater than South Dakota's interest. Plaintiff also 

6 maintains that he applied for and received his card in California, and paid his bill and 

7 primarily used the card in California. See Opp. 20:6-10. These arguments are not 

8 compelling. 

To begin, the terms of credit between Plaintiff and Citibank - a national 

10 bank organized under federal law - are governed by the National Bank Act, 12 U.S.C. 

II § 21 et ~ and its regulations, and not by California law. This is illustrated by 

12 Plaintiff's claims in this case. Plalntiffcannot engraft a California law regarding the 

13 effect of a holiday on a contractual duty to perform on a credit card transaction 

14 between a national bank whose credit terms are governed by South Dakota law. 

15 Federal banking regulations make clear that a national bank may lend "withoul regard 

16 10 slate law limilations" that purport to govern, inter alia: ''The terms of credit, 

17 including the schedule Jor repayment oj principal and inlerest, amortization of loans, 

18 balance, payments due, [or] minimum payments .... " 12 C.F.R. § 7.4008(d)(2)(iv) 

19 (emphases added). Thus, federal law, and not state law, govern the payment schedule 

20 and. payment due dates of~ national bank's loans. See. e.g., Rose v. Chase Bank 

21 11M, 513 F.3d 1032, 1038 (9th Cir. 2008) (National Bank Act preempted California 

22 law claims involving national bank's credit card loans). Moreover, to the extent that 

23 state law applies, the parties' agreement is governed by South Dakota law, not 

24 California law. And Plaintiff has not advanced, nor could he advance, an argument 

25 that Section 11 raises a fundamental public policy of California that would require 

26 rejecting application of th~ law chosen by the parties. 

27 More generally, South Dakota, where Citibank is located, has a 

28 compelling interest in applying its laws to regulate businesses operating within its 
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borders, while the bank has an equally compelling need to ensure that its transactions 

2 are governed by a common set of laws. "Probably the most important function of 

3 choice-of-law rules is to make the interstate and international systems work well." 

4 Restatement § 6, cmt. d. Even more so than other interstate businesses, the national 

S banking system fundamentally depends on allowing national banks to operate under a 

6 uniform set of laws. This policy is reflected in the extensive federal oversight of 

7 national banks2, as well as federal laws allowing national banks to "export" their 

8 home-state interest rates so that a single state's usury laws will apply to the bank's 

9 customers nationwide. See Marquette Nat'l Bank of Minneapolis v. First of Omaha 

10 Servo Corp., 439 U.S. 299, 308, 99 S. Ct. 540, 545, 58 L. Ed. 2d 534 (J 978); Smiley v. 

11 Citibank (South Dakota). N.A., 517 U.S. 735,737-38,116 S. Ct. 1730, 1732, 135 L. 

12 Ed. 2d 25 (1996). As the Office of the Comptroller of the Currency ("OCC") has 

13 further explained, 

14 

15 

16 

17 

18 

When national banks are unable to operate under uniform, consistent, 
and predictable standards, their business suffers, which neg,atively 
affects their safety and soundness. The applicatIOn ofmultlple, often 
unpredictable, different state or local resttictions and r~uirements 
prevents them from operating in the manner authorized under Federal 
law, is costly and buraensome, interferes with their ability to plan 
their business and manage theIr risks, and subjects them to uncertain 
liabilities and potential exposure. 

19 OCC Final Rule, Bank Activities and Operations, 69 Fed. Reg. 1904, 1908 (Jan. 13, 

20 2004). In light of these concerns, it would make little sense for a court to require 

21 application of 50 states' laws (including various state statutes, regulations, judicial 

22 decisions, and common law) on something as fundamental to the banking business as 

23 which state's contract law will apply. Put differently, because preemptive federal law 

24 
'See, e.g., 12 C.F.R. § 7.4008 (setting forth preemption standards for non-real estate 

2S lending activities); 12 C.F.R. § 7.4009 (preemption standards for national bank 
operations); OCC Final Rule, 69 Fed. Reg. 1904 (Jan. 13,2004) (discussing Final 

26 Rule regarding OCC preemption); Rose v. Chase Bank. N.A., 513 F.3d 1032 (9th Cir. 
27 2008); American Bankers Ass'n v. Lockyer, 239 F. Supp. 2d 1000 (E.D. Cal. 2002) 

(finding OCC preemption of California statute which required certain disclosures to 
28 be placed on credit-card billing statements). 
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exclusively governs and re!lulates the lending operations of national banks, like 

2 Citibank, California has no:greater interest than a national bank's home state with 

3 respect to the terms of consumer credit contracts. 

4 Accordingly, the foregoing choice oflaw analysis compels the conclusion that 

S South Dakota law, not CalIfornia law, should be applied in determining the validity of 

6 the parties' arbitration agreement. Plaintiff does not dispute, and essentially concedes, 

7 that Citibank's arbitration agreement is valid and enforceable under South Dakota law, 

8 which is also confirmed by the Ninth Circuit in Hoffman. See Hoffinan, 2008 WL 

9 4554925, n.2 C'We agree with the district court's conclusion that Citlbank's class 

10 arbitration waiver is not procedurally unconscionable under South Dakota law and 

II therefore is enforceable if South Dakota law controls." (citations omitted». 

12 

13 

CONCLUSION 

For the reasons set forth above, the Court GRANTS defendant Citibank's 

14 motion to compel and to stay this action pending the resolution of the arbitration 

15 proceedings. 

16 

17 

IT IS SO ORDERED. 

18 Dated: _Dec. 19_,2008 
TheOllOrll1l1eManuel L. Real 
United States District Court 
Central District 

19 
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24 
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26 

27 

28 
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UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

CIVIL MINUTES -- GENERAL 

Case No. CV 11-2190-VBF(FFMx) Dated; June 10, 2011 

Title; Yonis Yaqub -v- Experian Information Solutions, Inc., et al. 

PRESENT; HONORABLE VALERIE BAKER FAIRBANK, U.S. DISTRICT JUDGE 

Joseph Remigio None Present 
Courtroom Deputy Court Reporter 

ATTORNEYS PRESENT FOR PLAINTIFFS; ATTORNEYS PRESENT FOR DEFENDANTS; 

None Present None Present 

PROCEEDINGS (IN CHAMBERS) : COURT ORDER RE MOTION OF DEFENDANT 
CITIBANK (SOUTH DAKOTA), N.A. AND HOME 
DEPOT, U.S.A. INC. TO COMPEL 
ARBITRATION AND STAY ACTION (DKT. 18); 
SETTING OSC RE DISMI~SAL IN LIGHT OF 
ARBITRATION 

Pursuant to Rule 78 of the Federal Rules of Civil Procedure and 
Local Rule 7-15, the Court finds that this matter is appropriate for 
decision without oral argument. The hearing set on this Motion for June 
20, 2011 at 1:30 p.m. is hereby vacated and the matter is taken off 
calendar. 

I. Ruling And OSC Re Dismissal In Light Of Arbitration 

The Court has received, read, and considered the Motion of Defendant 
Citibank (South Dakota), N.A. ("Citibank") and Home Depot, U.S.A. 
Inc. ("Home Depot") (collectively, "Defendants") To Compel Arbitration And 
Stay Action (dkt. 18), Plaintiff Yonis Yaqub's opposition (dkt. 24), the 
Reply (dkt. 28), and related papers. 

For reasons stated below, the Court hereby GRANTS the Motion as 
follows: all of the claims between plaintiff Yonis Yaqub and citibank 
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and Home Depot in the instant action are ordered to be arbitrated on an 
individual basis consistent with the parties' written agreement to 
arbitrate. 

:tn liqht o'f the Court' B order compelling arbitration above, the 
Court hereby sets an Order to Show Cause why the claims against Citibank 
and Home Depot shou1d not be dismissed due to contractual arbitration for 
June 27 , 2011 at 1 : 30 p . m. on the non-appearance ca1endar. See Sparling 
v. Hoffman Constr. Co. , Inc., 864 F.2d 635, 638 (9th Cir . 1988) (court 
may dismiss claims subject to arbitration instead of staying). Each 
party should file a written response no later than June 20, 2011. 

II. Background 

plaintiff alleges that he made a purchase at Home Depot on a 
deferred payment basis , and later discovered that Home Depot reported him 
late on his credit profile . Compl.' 12. Plaintiff asserts that the 
reporting was inaccurate and that he subsequently disputed the reporting 
with the credit bureaus. Compl. ~~ 12, 17-20. 

Plaintiff alleges violations of (1) the federal Fair Credit 
Reporting Act, 15 U.S.C. § 1681, et seq . ("FCRA"); (2) the Rosenthal Fair 
Debt Collection Practices Act, California Civil Code § 1788, et seq. 
("RFDCPA"); and (3) the California Consumer Credit Reporting Agencies 
Act, California Civil Code § 1785.25, et seq. ("CCRAAu ) . 

on or around January 2009, Plaintiff submitted an application (the 
"Application") to open a Home Depot credit card issued by Citibank (the 
\\Account"). Moilanen Decl., ~ 4, Ex. A. Directly above Plaintiff's 
signature, the Application states: 

By signing below, I certify that I . . . agree to be bound by 
the terms and conditions of the Citibank Card Agreement that 
will be provided to me if credit is granted . 

Plaintiff used the Account to make a purchase, which posted to the 
Account on or about January 7, 2009. Moilanen Decl . , 6; Compl. ~ 12 . 

The Card Agreement sent to Plaintiff at the time the Account was 
opened contains an Arbitration Agreement. Moilanen Decl. ~ 5 & Ex. B. 
The Arbitration Agreement .provides that "[el ither you or we may, without 
the other's consent, elect mandatory, binding arbitration for any claim, 
dispute, or controversy between you and UB,U The Arbitration Agreement 
covers "[a] 11 Claims relating to your account, a prior related account, 
or our relationship. II The Arbitration Agreement also covers claims made 
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