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Jon S. Dawson 
David M. Hymas 
DAVIS WRIGlIT TREMAINE LLP 
701 West 8th Avenue, Suite 800 
Anchorage, AK 99501 
(907) 257-5300 

Attorneys for Midland Funding, LLC 

IN THE SUPERIOR COURT FOR THE STATE OF ALASKA 

THIRD ruDICIALDISTRICT AT ANCHORAGE 

CYNTHIA STEWART, 
on behalf of herself 
and all others similarly situated, 

Plaintiffs, 

vs. 

MIDLAND FUNDING, LLC, 
ALASKA LAW OFFICES, INC, 
and CLA YTON WALKER, 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

copy. 
Orig\na\ ReceN~d 

APR 119 2012 

Olerk of tile Tnal courtS • 

Case No. 3AN-11-12054 CI 

AFFIDAVIT OF JON S. DAWSON IN SUPPORT OF MIDLAND FUNDING, 
LLC'S MOTION TO COMPEL ARBITRATION AND STAY ACTION 

State of Alaska ) 
) ss. 

Third Judicial District ) 

Jon S. Dawson, being first sworn under oath, deposes and testifies as follows: 

I . I am a partner with Davis Wright Tremaine LLP, attorneys for Defendant 

Midland Funding, LLC (''Midland'') in the above-captioned proceeding. I am competent 

DWT 19332170v1 0095295·000001 
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to make this affidavit and do so on personal knowledge. 

2. On January 30, 2012, Midland sent an arbitration demand to Plaintiff. 

Attached as Exhibit A is a true and correct copy ofthe arbitration demand letter Midland 

sent to Plaintiff. 

3. 

SUBSCRIBED AND SWORN TO beD re e this qfh day of April, 2012. 

Notary Public 
Karina.Chambers 
Stata of Alaska 

Certificate of Service 

On the 9th day April, 2012, a 
true and correct copy of the foregoing 
document was sent by U.S. Mail, 
postage paid, to the following parties: 

James J. Davis, Jr. 
Northern Justice Project, LLC 
310 K St., Suite 200 
Anchorage, AK 9950 I 

Marc Wilhelm 
Richmond & Quinn 
360 K Street, Suite 200 
Anchorage, AK 9950 I 

By: l!arln~ ChamruKS' 
Karina Chambers 

DAWSON AFFIDAVIT . Page ;z. ofl 
CynlhiaSlewarlv. Midlqnd Funding, UC el al., Case No. 3AN·II·12054 CI 
DWT 19332170vl 009529S-lJ00001 
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e liB Davis Wright 
i,., .. Tremaine LLP 

January 30,2012 

Jim Davis 
Northern Justice Project 
310 K St., Suite 200 
Anchorage, AK 9950 I 

Re: Arbitration Demand 

Dear lim: 

Suite: 800 
701 West EighthAYCnU~ 
Aneholllgc, AI<. 9950J-3461 

D-Ivld M. ",mil 
(907)257·5307"1 
(907) 2S7-5399 flllt 

jtmdawson@dWlcom 

I am writing with regard to the lawsuit filed by Ms. Cynthia Stewart against.our client, Midland 
Funding, LLC. The credit card account related to Ms. Stewart's suit was issued by Citibank. 
The terms and. conditions on that Citibank account include a provision allowing either Pru:tY to 
demand arbitration whenever a. dispute arises related to the account. 

As you know, Citibank sold Ms. Stewart's account after she went into default. Consequently, 
Midland now has the right to demand arbitration under that account. Accordingly, this letter 
constitutes Midland's foimlll request demanding arbitration in this matter. 

If you do not agree, Midland plans to file a motion with the court to compel arbitration. 
Consistent with this reques~ Midland will shortly be sending a notice of records deposition to 
eitibank in order to obtain Citibank's official documents and files reiated to Ms. Stewart's 
account. 

Fee! free to contact me to the extent that you have any questions. 

Best regards, 

Davis Wright Tremaine LLP 

=~YmC: ~ 

'I An_ I NMYotk 
eelllrwlll Partland 

Il..oGAnQ:~1cG &nFnmc:uo 

DIVI' J8869779v1 009S29S.Qooool 

EXHIBIT A 
PAGE 1 OF 1 
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Jon S. Dawson 
David M. Hymas 
DAVIS WRIGHT TREMAINE LLP 
701 West gth Avenue, Suite gOO 
Anchorage, AK 99501 
(907) 257-5300 

Attorneys for Midland Funding, LLC 

IN THE SUPERIOR COURT FOR THE STATE OF ALASKA 

THIRD ruDICIAL DISTRICT AT ANCHORAGE 

CYNTIllA STEWART, 
on behalf of herself and all 
others similarly situated, 

vs. 

Plaintiffs, 

) 
) 
) 
) 
) 
) 
) 

MIDLAND FUNDING, LLC, 
ALASKA LAW OFFICES, INC, and 
CLAYTON WALKER, 

) 
) 
) 
) 
) 

Defendants. ) 
) 

Case No. 3AN-11-12054 CI 

NOTICE OF FILING OF DECLARATION OF REGULARLY CONDUCTED 
BUSINESS ACTIVITY 

Defendant Midland Funding,LLC, gives notice that it is filing the Declaration for 

Records of Regularly Conducted Business Activity executed by Mariya A. Kharlamova, 

and certain documents produced therewith (Bates numbers MID 0007 , MID0047 , 

- 679 -
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MIDOOSI-68. MID0088-0 11 0) in support of its Motion to Compel Arbitration and Stay 

Action. r/L 
DATED this tJ.J:-d:Y of April. 2012. 

Certificate of Service 

On the 9th day April, 2012, a 
true and correct copy of the foregoing 
document was sent by U.S. Mai~ 
postage paid, to the following parties: 

James J. Davis, Jr. 
Northern Justice Project, LLC 
310 K St., Suite 200 
Anchorage, AK 99501 

Marc Wilhelm 
Riclunond & Quinn 
360 K Street, Suite 200 
Anchorage, AK 9950 I 

By: t!ar[~CG ChamblYS 
Karina Chambers 

DAVIS WRIGHT 

By:.~=;t..f-IJ~~------

NOTICE OF FILING: KHARLAMOVA DECLARATION AND DOCUMENTS- Page 2 of2 
Cynthia Stewart v. Midlend Funding. LLC et al .. Case No. 3AN-I 1-12054 C! 

DWT 19239450v20095295-000001 
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DECLARATION FOR RECORDS OF REGULARLY CONDUCTED BUSINESS ACTIVITY 

Re: Notice of Records Depositions, and Subpoena 
for Taking Deposition and Exh. A thereto, in 
Stewart v. Midland Funding LLC, et al., Case No. 
3AN-1l-12054 Civil Alaska Su erior Ct.) 
Account Holder: Cynthia Stewart 
Account Number: -' . · 3235 

I, M().('i'W' Y-\'I.o.."\$.\'<\O\Jo- , declare that I am employed by (., H~~m\.\p 
(the "Bank")in the k.s.",\ Department and am the ank's 
designated duly authorized Cu¥todian of Records for documents and/or information 
produced under the above referenced legal order. The Bank reserves its right to designate 
another Custodian as it deems appropriate in the event an actual appearance is required 
concerning the records produced herein. 

The records produced herewith are true and correct copies of all of the Bank's documents 
that are responsive to the above-referenced Notice of Records Deposition and Subpoena 
served pursuant to the above referenced case. I certify the authenticity of the records and 
that they were: 

A. Made at or near the time of the occurrence, condition, or event of the matters set 
forth by, or from information transmitted by, a person with knowledge of these 
matters. 

B. Kept in the course of regularly conducted activity. 

C. Made by the regularly conducted activity as a regular practice, by the personnel of 
the business. 

I declare under penalty of perjury underthe law(s) of the State of South Dakota that the 
foregoing is true and correct 

n this -=t.. day of_..!..r1I--'-():........;.{..:..t_h-'--~, 2012. 

Custodian of Reeoi ds GINA J. STEINEKE 
Notary Public 

SMytal' of Soulh OaJcQ!a MInnehaha Counlv 
ConvnIssiOO Exjlires: March27,2015 

' . DWT t8861S60v2009529S·000001 
"\ 
\ - 681 -



Page: 1 Document Name: unti~led 

BS3 3235 
BYS ~238 PRIN 5300 A~ 0090 
COST NAME STEWART, CYNTHIA M 
CO-MAKER 
ADDRESS ~ RlElI"~~~~~~~~ 

CASH LIMIT 
CASH OTB 
MERCH LII1IT 
MERCH OTB 
CURRENT BAL 
AMOUNT OUE 
LAST PAYMENT 
LST PURCHASE 
XREF~ 
XREF 2 
XREF 3 

ST 

CASH !NO 

0~-02-12 
04-J.5-09 
12-29-02 

'ate: 1/5/20~2 Time : 5 : 04:53 PM 

HOME PH 
BUS PH 
STATUS 
BILLING CY 02 
INSURANCE 
AUTH FLAG 
NBR RTN CK 
HIGH BALANCE 
PREV YR INT 

DATE OPEN 
OISP 
STR ORIGIN 
CUSTOMER NOM 
SOURCE CODE 

STR LST PUR 
REFERENCE NM 
BONUS POINTS 
PLS EXP DATE 

- 682-
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0~/os/J.2 16:04 I 

I 
-09 I 

I STMT HOLD Y 
I 0 

Y 
o MONTHS 99 

0.00 

03-02 
0 0 0 

J.089 

47 

0 .00 
00/00/0000 

MID0007 



Page: 1 Document .t-Tame: un ti tled 

@C~II 

STEWART. CYNTHIA ~l*. 
235*0 

ACCOUNT # 
*ANCHORA 

3235 PAGE Ol OF 01 
5344* 3 

- - -- - ---- ADDED -------- ------- LAST USED ------
ARCHIVE DATE: 02/21/2018 USERID ..... . : EGV USERID ...... : EGV 
OVRRIDE DATE: DATE ... . ... . : 02/21/2009 DATE ... .. . . . : 02/2l/2009 
OPERATOR . ... : TIME ...... .. : 17:H:06 TnIE . .. .. ... : l7 : 24 :06 
~lEMO TYPE .. . : PERM TERMID .... .. ; CIT2 TERMID . . .. .. : CIT2 

- ------- - ----------- --- ------- -- MEMO TEXT ---------------- ------------ - --------rAN 2009 CIT - SF.G A027 - SM3C0109 - P~19. 99 - STMT INS.ERT 

PF3 =RETURN PF5. PIl. PF7=BACKl~ARD PFB.FORI~ARD PFl.O . PREV l'lEMO PFll.=NEXT MEMO 

Date : l./5/2012 Time: 5 : 06:52 PM 
MID0047 
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Notice of Change in 
Terms, Righi!: to Opt Out 
and Hnformatioll1l Update 

These ohaoges apply \0 your acC<lllTll ~ in !he last rour 
numbers lhal appear aftfiryotrr name on lhe envelope used 
rOf \his mallng. 

The Changes. We. Gillban!< (S~ OakoIa), NA, 
are Chang!ilg your cw agreement arid replacing it will a 
new one. The chaoges will be effective for all billIng periods 
that begln on or after Febru8lY 3. 2009. The changes wiR be 
effective whelher Dr not you receive a billing statemenL 
We have idenUned below some of the changes to your card 
agreement (listing the tille of the new section). For complete 
delans regarding those changes, Please review Ihe andre sec
tion of your new card agreemenl Your new card agreement is 
enclosed. Supplemental Pricing Inrormallan ("SUpplement"), 
which is part of your new card agreement, follows this nolice. 
'II APRs. This section, its subsections and the Su~plement 

describe the annual percentage lates rAPRPs): how we 
determine any APF\s based on (he U.S. Prime Aale: how all 
APRs n1ay 8UIOn1811ca1ly Increase to lhe defauft APR if you 
do not make Ihe mInimum payment when due, go over the 
credit line, or make a payment to us that is not honored: and 
Ihe effect of APR lncni8Ses. The regular S~ars purchcise 
APR Is fncreasing. The regular External APR is ilcreasing. The 
cash accees APR Is inctaa$g. The deCautL APR is increasing. 
See the Supplement beloYt for comptete rate WormalPl. 

• PromatrorlS. Tilts section describes thaI we may offer 
you promotfonal terms. 

• Periodic FInance Charges Basad on APRs. This 
section and Ita 5Ubsections descn"be periodic rlf1aflCe 
charges, when periodic rlflance char~ ~. the grace 
period on purc/iases, Ihe cabJlaUon 01 periOdic finalce 
c~s. the balance subject 10 finance charge, and !he 
minirilum financB dtarge and how we determine it. The 
minimum FINANCE CHARGE is increasing 10 $2. 

• Transaotlon Fee for Cil9h Access and Balanco 
Transfers. This subseclion describes Ihe transaction ree 
for cash access and balance transfers. This fee Is 3% althB 
amount 01 each cash 2ccess transaction or balance lransfer, 
but nolless than $5. ThIs fee Is a FINANCE CHARGE. 

• TransaetJon. ,",eo for Foreign Purchases. This 
subseclfon describes how we calculate the (ee for rorelgn 
purchases, which Is changing. ThIs fea. a FINANCE 
CHARGE. will be S% of the U.s. donar amount of each 
purchase Made outside the U.S •• whether made In U.S. 
dollars or in a foreign currency. 

.~'. 
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• Other Fees. This section and ils subsecticlns descnbe 
albae fees. These include Ihe fale payment fee, the over
the-credlt-line lee, the returned payment (ee. the returned 
convenience check fee, and the Slop payment on conven
Ience check lee. The lale paY(1lent lee is $15 on balances 
up to 550; S39 on balances of $50 snd over. The over
the-credit-line fee, the returned payment fee, the relurned 
convenience check fee, and the slop payment on conven
ience check lee are increasing to $39 • 

.. Payments. This seclion and Its subsections describe 
the minimum payment. how we calculate il, how we apply 
payments. and payment instructions • 

• Arbitration. This seclion and its subsections describe 
arbItratIon, how arbllral10n works, what claims are covered, 
and survIval and severability of terms. 

Right to Opt Out. To opt out of these changes, 
you must call or write us by March 31. 2009. When you do 
you must tell us that you are opling out. Call us at the toll·free 
number shown on your account statement or on the back 
of your card. (Please have your account number available.) 
Write us al PO BOX 6260. Sioux Falls, SO 57117-6280. 
(Include your name, address, and account number on your 
leher.) If you opt out of Ihese changes, we will close your 
account. unless It Is already closed. You must then repay 
the balance under the current terms. 

Information Updat~ 
Payment requirements. Payment requirements 
(includIng the requirement that payment be received at our 
processing facility by 5 p.m. local time there to be credited 
as of that day) will be on your billing statement 
Optional Pay by Phone Service. The card agreement 
conta.rns a subsection that describes our optional Pay by 
Phone Service. 
We hop!! )'011 chtImiu 10 bike lilt 8cNMlaQII 01 your CtIldi\ card nccount end ollllie 
benelilr atid services we olferyoo. Plwe SlIvo!h1i document forfuh.ra maroncl1. 

SUPPLEMEN'Il\L PRICING INFORMATION 
This Supplemenlni Pricing Informalion Is pan of your c .. rd 

. agrcemenr. The variable "Muill pep:cntage rales lind dnily 
periodic lilies shown below are DS of December I, 2008. 

Cumnt CUrrent US Prime 
' .. ·APR· ... DPR Rate plus 

Rl:gulill" Internal PUrChilSe5 23.99% O.(I6SB~ 19.999& 
Rtgul;u- ExIcIlll1l Purchases 23.99$ O.(l65B~ 19.99% 
CPl"hAcccS! 26.99% O.0140o;t. l2.99'iir 
Dcfl1ulH 29.99% 0.082211> uf lo23.99~ 
+Thc deP.r.ullratc ~ Ihl: u.s. Prime Rale 1'111."1 up 10 2l.9!:'I:. CU"up 10 29.99$,. 
whiel~cr is gIClIlCr: 

hbllu:rialiDns: APR rnc~s Zllnuaf pC(a:IlIilSt rolle; OrR. n):;Ul!ldaily p:n:cnl:l,c ~~ 

• 
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IJ7'44~V71.qxP 12/16/0Bcf'1!S9 PM paqe J 

CARD AGREEMENT 
this Card Agreement Is your CClnlract with us. It govems the usa 
of your card .nd accounl. Tll. Supplemenlaf Pricing Infonnatlon 
("SuppfemtJ1\"11s part of this AjjreemenL P\e3so read Ihls 
Agreement, includil1ll the Supplement, carefully. Keep both for 
your records. 

FACTS ABOUT RATES AND FEES 
This is a summary or rales and fellS on your account. 

Please. see Ihe related secUons of this Agreement 
ror more complete Infarmadan. 

RATES-FINANCE CHARGES 
PUnihaSB and Cash Access APRs. See Supplemenl An APRs 
based on the Prfme Rate may vary each billing cycle. 
Def.ull APR. See Supplemenl. Tll. def.ull APR equals the 
greater of (1) the Prime Rate plus up to 23.99% or (2) up to 
29.99%. All APRs may aulomaUcal1Y Inereas. 10 Ihe d.fault APR 
if you do not make Ihe minimum paymenl Vlhen due, go over 
lile Cl'edlt line. or make a paymeAt 10 us Ihat is not honored. 
MInImum FlRanGO Chal'G8. S2. 
TRANSACTION FEEs-FINANCE CHARGES 
Cash Access and Balance Transfer Fee. 3% or each transac· 
110n: $5 minimum. 
Forefgn purchase FeB. 3% 01 the u.s. doUar amount Qr each 
purchase made outside lhe U.S., whether made In U.S. dOUars 
or in a foreign currency. 

OTHER FEES 
lal. Pavm.nt Fe •. $15 on balances up 10 $50; $39 on balances 
of $50 and over. 
Ov,,-th.·Credll-Lin. Fee. $39. 
Relurned Payment Fee. $39. 
Relurned Convenlenca ctu!:ck Fee. sa9. 
Stop paymant on Cnnventence Chack Fae. $39. 
When E:aR we changa Ibe rales.lees. and lerms of Ihls 
Agreement? We may change the rales, fees, and terms of this 
f',greement at any time for any reason. These reasons may be 
based on (nformadon iB your credit report or geBela1 market 
coRdilions. If the change VlilI causa a late or fee to increase, 
you will reedv, ad" .. e nolice and a rigllt 10 opt oul. If you opt 
oot, vre Wil! close youracr.ooot You can then pay lhe rsmlning 
balance ullder the okJ rates, lees, and terms. 

3 
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Definitions 
account means the relationship established between you and 
us by this AgreemenL 
APR means an annual percentage rate. 
authorized user means any person you alloY! to use your 
account 
carel means one Dr more cards or olher access devices that 
we give you to gel credU under Ihis Agreement. This Includes 
account numbers. 
Exisrnal purchasB means any purchase involving a non-Sears 
entily. Balance (ranslen; will be treated as External purchases 
unless otherwise provided In this Agreement 
Sears means Sears Holdings Corporation and its parlicipaUng 
affiliates, subsidiaries and licensees. 
Sears purchasB means any purchase involving a Sears enUty. 
we, os, and o.rmean Cllibank (Soulh DakolB), N.A.,lhe 
issuer Dr your account. 
you, your, and yours mean the person who applied to open 
the account. It also means any other person responsUJle for 
complying wilh Ihis Agraem,nl. 

Your Account 
You agree 10 use your account In aooordance \'lith Ihls Agre8~ 
ment. You must pay us for all amounts due on your account. 
This Agreement Is fiimfing on you unless you close your 
account withIn 30 days after recelvfng Ihe card and you haw 
not used or authorized use of the ca.r(J. YouracCDunt must only 
be used for lavdullransaclions. 
Authorized Users. You may request additional cards fDr 
authorized users. Each authorized user Is your agent and may 
use, manage, and receive inrormation about the account to the 
same extent as you, subject to any.limlfaUans we may Impose. 
You must pay us tor all charges made by' authorized users. You 
must pay us even if yeu did nat Intend to be responsible for 
those charges. You must naUly us to withdraw any pennission 
you give to an authorized user to use your account. 
Joint Accounls.lf this Is a joint account, each of you is 
responsible Indlv!dually and together for all amounts Dwed. 
Each of you Is responsible even If the account is used by only 
one of you. You will continue to be liable for the entire balance 
of the account, even if your co-applicant is ordered by a court 
10 pay us. You vlill "main liable 10 us II your co-appllcanl falls 
to payas ordered by the court. Your account status will caA
Unue 10 be reported 10 Ihe credil bureau under each of your 
names. The delivery of notices or account statements to either 
or you serves as delivery to each of yeu. We may rely on 
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InslrucUor.s given by either of you. We are naillable 10 either 
of you for relying upon SlIch InstrucUans. 
Credit Un •• nle futl amount 01 your credit line Is available I. 
use wIlere the card Is honored. We Vim noli[l!You sopamte!\< 
if your account has a cash access featura.1f It does, part of 
your credit nne Is caKed the caslt access IJna. It is avallab12 
for cash access transacOoos. If your account does not bave 3 
cash ._s CeaIUr'. the krms of Ihls Agreement relallng to 
",sit access transacllo!!, do nol a~ly to youracCOUnl. We 
may reduce or increase your credit lilIe or cash access line 
al uny Um, forany reason. We \~n nolifyyou of any.hange. 
but Ute chang. may ~ke effect before you receive the notice. 
Vou should always keep your lolal balance beloVi Ihe credit 
fine. However, if tha lolal balance g08S ovsr your credit line 
you 51111 must pay tis. If your account has a credit balance. vIe 
may reduce the credit balance by any neY! charges on your 
account. You may not maintain a credit balance In excess of 
your credilllne. 
Chetk$. We may provide you Ynth convenience checks. When 
VIe do, we will tell you in wriUng whether they may be used 
lor balance transfer t(3Rsactlons or cash access transactions. 
If We tell you t~ey may be used for balance transfer transac
trons, any usc will be a balance transfer transaction. Vou may 
use them 10 transfer a balance to your account or make other 
lransacdons. It we tell you they may be used for cash access 
transacUons, any use will be a cash access transaction even 
if you use the check 10 make a payment to another creditor. 
You may not use convenience checks to pay an amount owed 
to us under this Agreement or any other Card Agreement you 
have with us. We do not certily these checks or return any 
_ Uta! lave been paid. 
Account Statement. Your account slatementshows the 
AccounlBalance. This is Ute IDlalamountyou owe us on Ihe 
Bl1U11!I Cycle Closing Dale. To determine Ute Account Bal.nce, 
fIB begtn \~Ut !he 1001 balance at Ihe slart of the biDing cyole. 
We add any purchases or cash access lransactions. We sub
Imclany credits 0, p.yments. We (hen add any periodfc 
finance charges or fees and make olher adjustments. 
Your account statement also shows your transaclions; the min
Imum amount due and payment due date; your credit line and 
cash access line; and your perlocllc finance charges and fees. 
We deliver an account statement to only ana address. You 
must notify ClJstomer Service of a change in address. We 
may slop sending you statements if we deem your account 
uncollectible. We may also stop sendrng you slatements if 
VIa send youraccounl to an outside agency or attorney for 
collection. Periodic finance charges and fees continue to add 
up even If VIe stop sending slalements. 
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APR. 
APA. B.,e11 on Prim •• If any APR Is b..,d on Ihe U.S. Prim. 
Aale ('Pllme Ral."). Ihe APR willequallhe Prime Rale plus an 
addlUonalamounl. 'The addillonalamounlappears on Ihe Sup
plement. For each billing cycle \VB calClJlate tho Primo Rate two 
business days before Ih. Billin~ evel. CloSing Dal •• AI thai 
lime. we "I"lth. higheet Prim.llale published in 11Ie Wall 
Street Journa/Wlthin the last ninety days. If th. Prime Rate 
changes any APR •. we pIlt the new APR into effect as at Ih. 
firsl day of Ihe b.ling cycle lor whiCh we calculatelhe APR. We 
apply Ihe new APR to any existing balances. subject to any pra
moUona! rale that may applY. If 111. Wall Sfreet Journal does 
not publish the Primo Ralo. we will use a slmnar published rate. 
Defaull APA. Your APRs ~ncludln~ promotional APRs) on 
your balances (Includlng any purchase balances and accrued 
finance ct\arge.s on those balances subject to promclfonaJ 
terms) may automatlCillly increase to Ihe defaUlI APA •• nd your 
promollonalterms may end, If you defaull under .ny can! 
Agreement you have with us because you 

• do not make the minimum payment when due, 
• go over tho credit line. or 
• make a payment to us lila! Is not honored. 

111e del.ulI APA equal, the gre.ter of (t) the Prime Rale plus 
up 10 23.99,.. or (2) up 10 29.99"'. We sel your del.UlI APR 
by rellie\~ng the seriousness 01 your de1au\1 with us and your 
credU hlstoly. 111e defaull APR lakes e"eo! as of th. Ul$111ay of 
lhe bill!n!} !>yelp. In which you derault We wJ!lloWer the APR for 
all balances althe defaUlt APR If you meet Ihe lerms of all Card 
Mreemenls you have wilh us (or twelve billing cycles fn a row. 
We may lower Ihese APRs sooner based on your record with us. 
Ello~ of APR Increases. If an APR In(lreas~ periodIc finance 
charges increase. Your minimum payment may increase as well. 

Promotions 
We may olfer you promotional terms (oral! or a ~rt of any 
balances. My promoUonalterms may apply for a limited peri~ 
od or lime. They \'1m be governed by the terms of the promo
lional offer and this Agreemenf. They may inclUde Delerred 
Interest oUers described beIQ\V. 
Dderred Inlerest. We wlU not Impose finance chilfDfs on thIs 
baI.nce \I you payU In full by !he end of the promoUona! Pel;' 
od. If you do nol pay II In fuU by the .. Ole wm Impose Onanee 
cf!arges on thIs balance. We VliIIlmpose Ihese finance charges 
alth. APR for regular Sears pun:hases or at Ihe def.ulI APR If 
II applies. 111e promotional period Ivlll end If II expires or other
wise terminates. II will termlnale If you delaull under .ny Card 
Agreement you have vlith us because you do not make lhe 
minimum payment when due. go OIJerthe credit line, or makB 

• 
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a payment to us Utat is not honored. The cICer will tell you if 
we do nat require minimum payments on this balance during 
lhe promolional pertod. The offer also will tell you if we require 
separate minimum payments. 

Periodic Finance Charges Based on APR. 
Periodic Finance Charges. We impose periodiC finance cnarges 
when we apply APR. to your accounl·balances. We do Ihls 
every day by using a daily periodic rate. To get a dally periodic 
rale, we divide Ih' APR by 365. 
When Periodic Finance Cbarges Begin. Periodic finance 
c~arges begin Ihe flrsl day IVe add a charge 10 a dally balance. 
The charges Vie add to a daily balance include purchases, bal· 
ance transfers. and cash access transactions. They also include 
finance charges and fees. We conOnue to impose periodic 
finance charges until we credit your account with fUll payment 
of the total amount you owe us. 
Grace Period on Purchases. You can avoid periodic finance 
charges on purchases. but nolon balance transfers and cash 
access (ransactions. This Is called a grace period on purchases. 
The grace period is at least 20 days. To gel the grace period 
on purchaSes, pay the following amount by the i:tue date every 
billing cycle: 

• the Account Balance, less 
• any Deferred Interest balances (hat expire after the due 

date, plus 
• any required minimum payments on your Deferred Interest 

balances. 
n you do nol, you will not get a grace period unless you pay the 
above amount by the due dale for two billing L)'cles In a roVi. 
In addition. certain promotional offers may take away the graoe 
period on purchases. OIher promotional offers not described 
above may also allow you to have a grace period on purchases 
without having to pay all or a porUon of the promollonal balance 
by the due dale. If either is the case,the promolJonal offer will 
describe what happens. 
Calculallon of Periodic FlnBnce Charges. We calculate periodic 
finance charges each billing cycle. To do Ihis: 

• We start with each Dr your dlHerent balances. These 
balances inclUde, for example. regular Sears purchases

l balance Iransfers. olher regular External purehases, 010 
Balances, cash access transactions, and dlHerent pro
moUonal balances. (When Vie calculate periodiC finance 
charges, we b'eal each Deferred Interest transaction sepa
rately even ir It has the same terms as anolher Deferred 
Interest IransacUon.) 

• We calculate the dail~ balance for each of your diUerenl 
balancas. To gal a dally balance, WB start with the balance 
as of I~e end of Ihe previo," day. We add any periodiC 
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finance charge on the previous day's balance. (This results 
In dally compounding 01 flnance charges.)We add any new 
charges. We then subtract any new credils or payments . 

• We mulUply each dally balance by Ihe dally periodic rale 
Ihal applies 10 iI. (You aulbori,. us 10 round Ibe resuilio 
Ihe nearesl cenl.) We do Ihls lor each day In Iho billing 
cycle. This gives uslhe daily periodic finance charges for 
each 01 your different balances • 

• We add up all the dailY periodic finance charges. The sum 
is the total periodic finance charge for the bOling cycle. 

When we calculate dally balances, we add a purohas8. balance 
Ir.msfer, or cash access transaction (o.the appropriate dally balw 

anee as Dr the transaction date. {ThIs date may app_ear on the 
aCODUrit statement as tho Sale Date or lhB TransacUon Date). 
{The transaction dale for a balance transfer or cash access trans
aelton is the date we gel a request to complete a transaction. 
When you send a convenience check directly 10 someone. the 
transaction date Is the date WB receive the check for payment) 
We add a transaction fee to the same balance as the transaction. 
We add other fees, IncludIng credit protection fees and Insilrance 
charges. to the regular Sears purchase balance. We add any 
remainIng balance from a balance transfer at a promotional APR 
to the regular External purchase balance. We do this on tho day 
after the promotional period expires. We subtract a payment or 
credit as of the day It Is credited to the account and then make 
other adjustments. We treat a credit balance as a balance of zero, 
Balanca Sublecllo Rnancs Chal'9s. For each different baJam:e, 
your slatement shows any balance subject to Hnance charge. 
The balance subject 10 fin.nce charge Is Ihe .verage of Ibe dally 
bal.nces during Ihe bUling cycle. A billing cycle begins on the 
day after Ibe Billing Cycle Closing Dale of the previous billing . 
cycle. II Includes Ihe Billing Cycle Closing Dale ollhe currenl 
billing cycle. • 
You can use your account statement to calculate periodic 
finance charges. For each diHerenl balance multiply Ihe balance 
subject 10 finance charge by ils dally periodic rate. Multiply that 
amount tJy (he number of days ia the billing cycle. The resull 
is Ihe total periodic finance charge on that balance. Rounding 
may cause a small difference, 
Minimum Finance Chargo, If the lotal periodic fInance charge 
is less th.n ~2, we charge. minimum FINANCE CHARGE of $2. 
We add Ihe addilional.mount 10 Ihe regular Sears purch.se 
balance or to ons or more of the balances that is assessed a 
periodic firtance charge. 

Transaction Fees 
Transaction Fee for Cash Access and Balance Transfers. You 
make a cash access lransaclion II you Use a cash access con~ 

- 691 -

• 

t 

MID0058 



+ 

IJ7444~V71 . qxp 12/1 6/08cf'l,S9 PM Page 9 

venluncB check; gel money through an automated teller machine 
(ATM): or gel money Ihraugh hame banking or a financlalinsll· 
lu1[on. You also make a cash access transaction if you make a 
wire transfer; buy a money order, traveler's check. lottery Hekel, 
casino chIp, or sImilar item; or engage in a similar transaction. 
You make a balance lranslsr Uyoo uso a balance lransfer can
venlence ch£ck or contact us lo transfer a balance. for eacb 
cash acc8SS transaction or balance transfer ws add a transaction 
ree FltlANCE CtlANGE or 3% or tha amOl,"1 or lI1e cash """"'s 
lransac\lQII or ball""elransler, but nol ~ss!han $5. 
Translclfon Fee for FOfelga PurchasBS. Wa add a fee 01 S% of 
Ihe U.s. dapar amounl 01 each PUrtl1ase made autsida Ihe U.s., 
whether made in U.S. donars or In a foreign cuuenc.y. This fee Is 
I FINAlICE CHARGE. 

OIher Fees 
late Pavmenl Fee, For each billing cycle, we add a late pay
ment 1,,11 you do not pay Ihe Total Minimum Due (less lI1e 
Amount Over Credit Une sho\YI1 on your account slatement) 
by the pa:rment due date. lhls fea Is based on your account 
balance a tha tima titalale payment fee is added. The fee Is $15 
on balances up to S50; and S39 on baJances of S50 and over. 
We add thIs fee to the regular Sears purchase balance. 
Dver·lh.·CredIHln. Fe •. We add. $39 fea for each bURng 
cycle thai the Account Balance goes over your credit line. We 
add thIs 'ee even if tr.8J1sacUons \ve authorize are a reason the 
Account Balance gaes over your credit line. We add this fee to 
the regUlar Sears purchase balance. 
lIelurnod Pavm.nl Fee. We add a $39 lee U a payment checf< 
or simllar Instrument Is not honored or is retumoo because it 
cannot be processed. We moo add tNs tee if an aUl(lmatJc debit 
Is returned unpaid. Wea",ssthls fee the Ihst tim&yourch"'~ 
or payment I. not hOMred, even II n is hon .. ed 1IJI0Il ","brni.· 
sion. We add thts ise to the regUlar Surs purchase baJance. 
"dumed Convenlent:e Check FeB. We add a $39 ree irwe do 
not honor a convenience check. We may not honor these cheeks 
II ttte amount of the check would l!2use thB bafance to go over 
Ihe cash acc!Ss line or credit line. We may also not honor Ihese 
checf<, II you delaull; il you did not comply vfllh our ins~ucUans 
regarding the check:; it your account has been closed; or for 
other reasons. We add Ihls fee to the regular Sears purchase 
baJance. 
Slop Paymont on ConvenlencB Check fee. We add a $39 fee If 
Vie honor your requesllo stop payment on a convenience check. 
To slop payment on a convenllmce check write us at P.O. Box 
6275, Sioux Falls, SO 51117. YOLi can also eallthe Customer 
Service number (In the account statemenllf you call, you must 
oonllnn Ihe call In writing Vlilhin 14 days. A wnlten slop pav' 
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ment order Is good for 6 months unless rene\ved in writing. 
We add lhfs fee to Ole feljjUfat Sears purchase balance. 

Infonnatlon on ForeIgn Currency Conversion 
Our nell'lork provider I, Ma,lerCard. Mastl!lCard convert, 
transactions fn foreIgn currencIes irito U.S. dol/ars. MasterCard 
follolV' lis olVn procedu"" 10 do so.Th ... may change from 
dme to 6me wUboul Jlotice. CUlrentlY. MasletCard uses a can· 
versIon rate In eHect onB day bofore lts transaclion processing 
dole. It uses a government·mandated rata If required to do so. 
If not, it uses a wholesale market rate. A third party may con
vert a transaction Into U.S. dollars or another CUlTency before 
sending U 10 MaslerCard.ln lItese cases,lIte Ihlrd party 
selects the conversion Rite. In aU cases, tho conversion rate 
yoo gel Is lite one IJS2d OR lite Iran<actlOll~ proC1l"Ing date. 
This may be diIT.renI from lit. one In elfeet on lite Isansac
llon's sale date or pOSI dale. 

Payments 
Total Minimum DU8, You must pay at least the Tala! MinI
mum Oue by \he paymenl due dale each billing cycle. The 
sooner you pay the Account Balance, the less you Villi pay in 
periodic finance charges. . 
We calculate the Total Minimum Oue as follows. We begin Ylitta 
any past due amount ~ add any amount In excess of your 
credit rlne. We also add any addilional amount specified ill a 
promotional offer. We 1Ite., add \he largest of 111. folloVling: 

• The catculat£d Account Balance U It Is ttss than $10; 
• $10 U tile CSIcuIaIe'd Account Balan .. Is al leasl $10; .,% of lite CSlcuialed Account Bala .. e (Ihe ",suit is 

rounded up 10 Ihe n",esl dollar) plus your billed peri-
odic finance. charges on the Calculated Account Balance 
and any applicable late payment fee. For this purpose, 
billed periodIc finance charges do not include periodic 
linance charges that accrued during prior bOling cyl:les 
on a Deferred Interes.t balance that ended during the 
billing cycle covered by the statement; Dr 

, 1.5% of the Calculaled Account Balanc •. (lb' 18,ultl, 
rounded up 10 lit. nearest dolla<) 

The C.lcu1aled Accounl Balance Is lhe Accounl BaJanc. DO 
your account statement. less any bafances subject to one 01 
IVlo types of promotional terms. The nrst are terms that do 
not require a minImum payment. The second are terms that 
require an additional amount as part of the Total Minimum 
OU8. The Total Minimum Due is never more than the Calcu· 
laled Accounl Balance plus any additional amounl required by 
a promollonal offer. 
Application 01 Payments. You aulho~ze us to apply pay
ments and credits In a way that Is most favorable or conven-
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lent fOI us. This may Include applying paymenls and credits 
10 low APR balances tirst and 10 balances with longer promo
tional periods filst. 
Payment Instructions. We credit your paymenls.in accor

·dance With our pa.yment inslrucUons on the account stale
mant. Vou must p,'y uk In U.S. dollars. To do so, you musl 
use a check, similar instrument, or automatic debll that is 
drawn on and honored by a bank In the U.S. 00 not send 
cash. We can ac,"pllate Dr partial payments, or payments 
that reflect "paid in fun" or other restrictive endorsements, 
vlilhoullo,ing O!Jr rights. We .Iso reserve the right 10 accepl 
payments made in loreign cumncy aod instruments dravm 
on funds on deposll outside the u.s. If we do, we select Ihe 
currency conversion rate. We Will then credit your account in 
U.S. dollars after deducURg' any costs Incurred in processing 
your payment. Or we may bill you separately lor these cos Is. 
Optional PaV by Phone ServIce. You may use our optional Pay 
by Phone SelVice to malca your payment by phone. To do so, 
call us to-request Ihe service. Each Ume you do, you agree 10 
pay us tho amount shown in Ihe Pay by Phone seGtion on the 
back of the account statemenl. Our representatives are lmfned 
to tell you this Bmo!lfll wheneVer ygu call kI use the service. 

Credit Reporting 
We may report information about your accounllo credit 
bureaus. Lil.te payments, missed paymellls. or other defaults 
on your account may be reflected in your credit report. We 
may report Bccount mformatlon in your name and the names 
of authorized users. We may afso obtain foUo\V·up credit 
reports on you. 
I[ you thInk we reported Incorrect Information to a cred1t bureau, 
wrile us at the Customer service address on the account state
menl. we y,;11 investigale Ihe matter. We y,;11 then tell you il we 
agree or disagree \'Iiltl you. If we agree with you, we villi conlzct 
each credil bureau 10 which we reported and request a cor .... 
lion. If IVe disagree \Yllh you. VIe w1f11eU you that 

Information Sharing 
You authorize us to share Informallon about you as pennltted 
by law. This Includes Inlormallon we get Irom you and olhelS. 
II also Includes Inlormatlon about your transactions \<Ath us. 
Please see oor Privaty NoUee for deWls about our informa
tion sharing practices. 

Changes to this Agreement 
We may change the rates, lees, and ferms oJ this Agreement 
at any lima for any reason. These reasoRS may be based on 
inrormalIon Tn your ttettil feptJrt OJ goom\ m.uket tondl .. 
trons. Any Changes we .make may add. replace, or remove 
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proVisions 01 this Agreement. Dey may al~D change your 
righls and obligations under Ihis Agleemanl as welt as DUfI'. 
Thesa changes are bindIng on you unless you have the rlghllo 
opt Dul and you choose to opt Dul by following our Inslructions. 
You wlU hava a rlgM to apt oulIf the change will cause a rate 
Dr (ea 10 Increase. In Ihal casa, we will mall you advancQ wIlt· 
len nallce of Ihe chang •• W. wrrr do Ihfs al feasl 16 days belore 
lhe beginning of lh. billing ey,fo in whfch Ih. ,hange lala!. 
enaot. If you do Rol agrea to the changs, you can opt oul by 
contacting DI:. YOtf mlBt do lilts wllhln 25 days Dr the eHecliva 
dale o( Ibu change. II yoll opt oul, we will CIOSB your accounf. 
YOII can then pay lhe remaining balance under lbll old rates, 
lees, and terms. If you USB Ihe card allar Ihe eUecllva dale 01 a 
cbange, you will ba deeme.d 10 have accepted the eflange. This 
applies Bvan II the 15 day opltlol period has nut elPlred, 

Defaull 
You delauft under lhis Agreemenl" you ~ilto pay the Tala! Mini· 
mum Due by Its du, dale; go ",er)'<llJrc ... ~ in.; pay by a chedc 
or similar Instrument that ts not honored or that we must return 
becausalt cannot be proca&ted; pay bY automatic debit that is 
returned unpaid; file for bankruplcyi ,all to comply wUh the terms 
of this Agreement; Dr default under any other Card Agreement that 
yoo ha,. with us. If yau d!faul, "" may close your accounl and 
demand Immediatt paym .. 1 of lhe \!Ita! b~ance. 

Refusal of the Card, Closed Accounts, 
and Related Prav/sians 

Refusal oltha Card. We do not guarantee approval of tr.msac~ 
Uons. We are not nable fDr transactions that are not approved. 
That is true even if you have enouah credit:We may limit the 
number of transactions approved irl one day. If we delect unusu' 
alar s.usprclous aclivity. we may suspend your credit privileges. 
Preaulhorlzed Charges. We.may suspand any lI\1tomaUc or 
other preauthorized .. uri charges you 8IT8nge wllh a Ihfrd pari!'. 
We may do Ihis if you deraun; If the card Is lost or stolen; or 
we chango your account for any reason. If we do Ihls, you are 
responsible for paying Ihe Ihlrd pari!' directly if you wish 10 do 
so. You are also responsfble fO( relnslatlng tIU! preauJl1o<iZed 
charges if you wish to do so and we permit It 
Lost or Siofan Cards, Accounl Numbers, or Convenience 
Checks. You must call us if any card, account number. or check 
Is 1os1 or stolen. You must afso ,,$ us If you thlnf<scmeon. 
used or may use them Wl1hout pennlssion. When you can. we 
may require you to provide in(onnalion to twlp our investigation, 
We may require you to proVide lhls informaUon tn \VriUng. for 
example, we may ask you to Identify any charges that were not 
made by you or somllOlle authorized by you. We may also ask 
you tD confirm that you received nD benefit (rom those charges. 

" 
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Closing Your Accounl. You may close youraccoullt by noU"[ying 
us fn wRllng Dr over the phone. If you close your aceount, you 
must still repay the tolal balance in accordance with Ihis Agree
ment. We may also close your accooot or suspen[J account' 
privileges alany Ume for any "asan. W. may do this YAlhaut 
prior noUce to you. We mayalso reIssue a diHerent card at any 
time. YCIU most relum any card to us upon request 

Agreement to Amllla/e: Eilher you or \Va may. without the olher's 
consent. elect mandatory,bIndlng arbitraDon for any claim, 
dispute, or controversy between you and us (called "Claims"). 

Claims Covered 
What Claims .r. sublett Ia arbitration? All Claims "I1Ung 10 
your 8CCOUnl, a prior related account, or our relatlonshlp are 
subjetllo "bltralion. including Claims regarding 111. aDlllIcalion. 
enrorceablllty. or Inteflnetation of this Agreement and il1l5 
arbltraUon provisIon. All ClaIms are subject to artlltradon. no 
maHer Ylhalle,oal theory they are based on or what remedy 
(damages, or rnjunctlve or declaratory relieO they seek. Thls 
Includes Claims based on contract, tort (including Intenllonal 
lort). f .. ud. agency. your or our negligence. statutory or II!gula
lory pruvlslons. or any other sourceS 01 law; Claims mad ... 
counterclaims, cross-cfaims, third-party claims, (nlerpleaders 
or otherwise; and Claims made Independently or with other 
claIms. A party who initiates a proceeding in cour1 may elect 
arbllraUon with respect to any Claim advanced In that proceed
ing by any other party. Claims and remedl" sought as part of 
a class action, private aHomey general or olher representative . 
acUon are sobject 10 arbllraUon on an Individual (noo-ciass, 
nan-represent.lm) basis, and the arbilrator may award "lief 
only on an IndMdua' (non-class. nan·repr ... nl.tiv.) basis. 
WhOSB Claims are SUbJect to arbllrallon? Not only ours and 
yours, but atso Claims mado by or against anyone connected 
with us or you or claiming through us or you, such as a 
co-applicant or aUlhorized user of your account, an emp!oyee, 
agent, representative, affiliated aJrnparty. predecessor or 
successor. hefr, assignee. or trustee In bankruptcy. 
Wh.t time kame applies to Claims s,bl'ct to arbitration! cWms 

" 
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arising In the past, present, or fUturol incllfdlng Clafms arising 
before the opening of your account. are subject to arbitration. 
Broadasllnterprelallon. MY questions about whether Claims 
are sUbJeel10 arbRrallon s!Ri1l be resolved by interpreting lhis 
arbitratIOn provision In the broadest way the law villi allow It to 
be enforced. This arbitration provision is governed by the 
federai Arbitration Acl (lhe "fAA"). 
Whal aboul Claim' filed in Smail Claim. Coull? Claim. filed in 
a small claims court are not sublett to arbilraUon. 50 long as the 
matter remains In such court and advances only an Individuill 
(non-class, rlon·representative) Claim. 

How Arbitration Works 
How do", a party initial. arbilrallon? The party flilng an arbi
haUan must choose one of the following tViO arnilralion firms 
and follow its rules and procedures for initiating and pursuing 
an arllllraUon: American ArbUration AssoclaUon or National 
Arbitration forum. Any arbitration hearing lhal you atlend will 
be held at a place chosen by the arbitration firm in the same city 
as the U.S. District Gourt closest to your then current billing 
address, or at some other place 10 WhIch you and wa agree In 
writing. You may DillarD copies of the current rules of each of 
Ihe arbRraHon firms and forms and Instructions for initialing an 
arbItraUon IJy contacting them as follows: 

American Arbllratlon Association 
1633 Broadway, Aoor 10 
New York, NY 10019 
Web siLS! Vlww.adr.org 
Nauonal Arbitration forum 
P.O. Box 50191 
Minneapolis, MN 55405 
Web site: vlW'N.arbitration-forum.com 

At any Ume you or Vie may ask an appropriate court to compel 
arbitration 01 Claims, or to stay the liIigatlon of Claims pending 
arbitration. even If such ClaIms are part 01 a la\'lSuit, unless a 
trial has begun or a linal judgment has been entered. Even if a 
party fails 10 exercise these rigllls at any particular time, or in 
connectioR wlttI any particular Claims, that party can still require 
arbltraUon at a laler lime or fn connection With any other Claims. 
What procedures and law ara applicable In arllilrallon? 
A single, neutral arllitrator will resolve Claims. The arllitrator will 
be either a lawyer with at feast ten years experience or a retired 
or former judge. selected fn accordance with the rules of (tIe 
arbitration firm. The arbitration will follow procedures and rules 
of lh' arbilrallon firm in eHeel on Ihe date lh' arbltrallon Is med 
unless those procedures and rules are Inconsistent with this 
Agreement, inVlhich case this Agreement will prevail. Those 
procedures and rules may limit the discovecy available to you or 
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us. The arbitrator wnl taks reasonable ,Ieps 10 promcl cus
tomer account informalloo and other conri~nUaf infonnaUon 
1/ requested II! do so by you or us. The arbitralor wiD aJllllY 
applicable sUbslantlve laVi consl<l.nlvMh Ihe FAA and applica
ble s[aMes of IImllalions. Villi honor claims of pnvllege recog
nized at law, and VliII have the power to award to a party any 
damag .. or other relief provided for under applicable law. You 
Of we may choose to have a hearlno and be represented by 
counsel. TIt. arbilralor will make a~ award in writing and. 1/ 
requested by you or us, WIll provide a brie! statement of the 
reasons for the award. An aVJard In arbllra.Uon sha!1 determine 
Ihe righls and obllgallons beM .. n the named parties only, and 
only III respect of lhe Claim. In arbilrali<ln. and .hall nDI have 
any belling on the eights and obt'igaUons a( any other person. 
or on the reso!uUon of any Dther dlspule. 
WhD pays? Who.ver files Ihe arbtl!lliDn pays lhe InlUallillng 
(ee. If we me. we pay; If you flla, you pay, unless you get a fea 
waiver under the appUcable rules of the arbilralion linn. If you 
have paid the IniUal filing fee and you prevail, we will reimburse 
you for Ihal fee. If Ihe .. I, a hoaring, we wfll pay any fees of 
the arbitrator and arbitration arm for the first day at (hat hear
Ing. All otherf ... VIm be aliDDated as provided by the rules 
Qf the arbitralfon finn and applicable law. However, we wm 
advance or relmb~rse yewf fees U the arbitration firm or arbl· 
lralar determines tharels oood reason for reqUlrtng us to do 
so, or if you- ask us a.1d we determine there ls good reason for 
doing '0. £acf1 party .. l1 bear Ihs expense of thai party's attor
neys, exper1s, and wllness8s, and other expenses, regardless 
of which party prevails, bul a party may recover any or ali 
expenses from anolher party If the arbitrator. applymg applica
ble law, so determines. 
Who can be a party? Claims must be brought in the name of 
an Individual person or enUIy and must proceed on an Individ
ual (non-class, non-represenlaUve) basis. The arbitrator will 
not award relief for af against anyone who is not a party. If you 
or W8 require arbitration of a Clafm, neither you, VIe, nor any 
other person may pursue the Claim in arbilraUon as a class 
action. private attOfnay general acUon Of other represanlaUVe 
acl!on, nor may such Claim be pursued on your" Dur behalf 
In any nllgalion in any court. Claims, inlliurflng assigned Claims. 
of hYQ Qr more persons may not be JOined or consOlidated 
in lhe same arbitration. However, aprlicants. co~pplicants. 
autllDrized users on a Single aecouR and/or related accounts, 
or corpomte affiliates are here considered as one persoR. 
When Is an arbllratlon award IInal? The arbItrator's award 
Is IInal and binding Dn the parties unless a party appeals II In 
writing 10 the arbllraUon firm within fifteen daYs 01 noUc. of 
the award. The appeal must request a new arbitratioll belofe a 
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panel af ltlree neulral arbItrators designated by the same 
2rbifralion firm. The panel will consider all factual and legal 
issues anew. follow the same rules that apply to agroceeding 
using a single arbitrator, and make decisions base on the 
vola of the majority. Costs VlUI be allocated In the same way 
Ihey are allocated for arbitraUon before a single arbitrator. 
An award by a panel is final and binding on the pal1185 after 
fifteen days has passed. A final and binding award Is subJecl 
to judIcIal reVieW and enforcement as proVided by the FAA 
or olher applicable law. ' 

Survival and Severability of Terms 
This arbitration provision shall survive: (i) termination or 
changes In the Agreement, the account, or the relaUonshlp 
between you and us concerning the account; (iI) the bank
rupley'of any party; and UII) any l"IOsfer, sare or asslunmenl 
01 your account. or any amounts owed on roor account, to 
any other person or entity. If any portion a this arbitration 
provision is deemed invalid or unenforceable, the enlire 
arbitration provision shall not remain in force. No portion of 
this arbitration proVision may be amended, severed or waived 
absent a written agreement between you and us. 

Governing Law and Enforcing our Righls 
Governing Law. Fede"tllaw and Ihe layl of Soulh Dakota, 
where we are located, govern the terms and enforcement of 
Ihis Agreement. 
Enfon;lng Ihls Agreement. We will not lose our rights under 
thIs Agreement because we delay In enforcing them orfallto 
enforce lhem. 
ColIBellon Costs. To the extentpermittad by law, you ara 
liable to us for our legal cosls if we refer colleclfon of your 
account to a laVlyerwho is not our salaried employee. These 
costs may include reasonable attorneys' fees. Tiley may also 
include. costs and expBllSes of any legal acllon. 
Asslgnmenl. We may asSign any Dr all of our rtghls ,nd 
oblig,Uons under this Agr"ment to, Ihird party. 

For Further Information 
Call us tofl~rree for further information. Call the tolHree 
Customer Service telephone number shown on the account 
statement or on Ihe back of your card. You can ruso call local 
or toll-free OireclOlY AssIstance to gel our telephone number. 

!l 
Ken Siork 
President & CEO 

Cutbank (South Dakota), N.A. 
P.O. 80x 6000 
Sioux Fall., SO 57117 

I 
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Spanish Language Translation 
As a cnstomer service, we will pmoide you WIIh a COjlY 01 this 
Agret!mentln Spanish upon your request and lor )'!lur conYen· 
fence. To obtain sUCh B coPY. write to us at P.O. Box 6275, 
Sioux Falls, SO 57117, or call us at1-BO~9·B488. 
Gomo un seTVielo a nuestros cllentes, Ie proveeremos una 
copla de esla Acuerdo en espafiol sl usted asf 10 sollcita. Para 
oblener dlcha copia, plIede escrlblrnos al P.O. Box 6275, Sioux 
Falls, SO 57117, 0 lIam,mos al HlOIHSg.B4BB, y soli.llar un. 
versf6n en espanol de este Acuerdo. 

. What To Do IfThere's An Error In Your BilL 
ro.r Billing Rlghls. Keep T/rls Noll .. For FtlturolJSB. 
This nolice conlalns ImporIanllnlorrnaUon about your rtyhls 
and our responslblli!!es under Ihe Fair Credit Billing Act. 
NoUly Us In CSSB Df Errors or aueslfons AbDUl Your 8i1f. 
Ie you think your account slatement is vnong, or If you need 
more InformaDon aboul a transaction on your account state· 
ment, write to us (on a separate sheet) as soon as possible at 
the address provided in the Billino RIghts Summary portion on 
the back of your sJatemenL We must hear from you no later 
than 60 days after we sent you the tirst statement 00 which the 
error or problem appeared. Yau can le~phone us, but doing so 
wil rrot preserve your rights. 
fn your letter. give us !he following infonnaUon: 

• Your name and account nwnbet 
-The donar amount of Ute sUspecled error. 
• Describe the error and explain, if you can, why you bellelle 

there is an error. U you need more information, descrlbo 
the item you are unsure aboul. 

• Please sign your Jettar. 
n you authorized us to pay your credit card billaulomallcally 
from your savings or checklng accoun~ you can stop the 
payment on any amount you IIlInlc is wrong. To stop the 
poymenl )'!lU musl tell us .1 leasl Ill,.. business days betore 
the aUlomaUc payment Is 5Chedufed to occur. 
YDur Rlghls and Our RespDnslbllitles Aner We Recelvs 
Your Wliffen NOJICB. 
We must acknowledge your letterwiltlfn 30 days, unless we 
have corrected the error by then. Within 90 days, we must either 
correct the error orexplafn why we believe your account sla18~ 
ment was correct After we reC!iV8 your leUer, Vie cannot try 
to collect any amount you question, or report your account as 
delinquent We can continue to bill you for lhe amount you 
question. including finance charges, and lVe can apply any 
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unpaid amount against ~r credit line. You do not have to pay 
any questioned amount whi!a "18 are investigating, but you 
am slUl obligated 10 pay the paris of )'!lur balance lhal"" not 
In QU,,\Ion. . 
Ir we find !hat we made a mistake on your account slateml!n~ 
you wiD not have 10 pay any financa charges related 10 any 
qUBslioned amount U We didn't make a mistake, you may have 
to pay finance charges, and you VliII have 10 make up any 
mIssed payments on the questfoned amount. In either case, 
we wlll send you a statement of the amount you oYie and the 
dal.11 Is dUB. 
If you fall 10 pay the amount that we think you owe. we may 
report you as delinquent. Howeve~\ tf OUt explanatIon does not 
saUsIy you and )'!lU write 10 us vli1ll1ll10 days leKing us Ihat you 
stlU relllSs 10 pay .... must leU."JUI16 "" report you to thai you 
haw a questIOn about your bnl. And, we must teD you the name 
and address or anyone 1o Io"lhom we leported your accounllnfor
mation. We must tell anyone we report you to that the matter 
has been seHled between us When It Is finally senled. 
If we don't follow these rules, VIe I;.an't collect the first $50 
of the questioned amount, even If your account statement was 
correct. 
Special Rule (or Credit ~," Purchases. 
Ir you have a problem with the quafitv 01 proper:tY or services 
that you purchased with a eredlt card. and you have tried in 
good fai1h In correct the problem with \he metchan~ you may 
hava the right not !o PI)' Uw remalnlng amount dU6 on Ule 
prnporly or.-. Thele >c. two UmRaUons on Illis r.ght 

• Vou must have madE! the purchase in your home slato or, 
i( not within your home slale. within 100 mRes of your 
current address; and 

• The purchase price must have been mora than $50. 
Thesa limitations do not apply If we own or operate the mer
chant, or if we mailed you Ute advertisement for the property or 
services. 

o 20118 CIIiblnk. (SallUl D.~'. N.A. 
SM3C01Hb '2101 
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Sears MasterCard" 

........ 
Page 1 ell 

Your Account Summary 

Bn/ing Cycle Closing Date 
Amounl Ove' Credll Une 
Amount Past Due 
MInImum Due 

PrevIous Balance 
Paymenls a. Credils 
Putdtares & Debit. 
OIh"Chargo' 
FINANCE CHARGES 
AccoUnt Balance 

Your Credit Summary 

Total Ctedll Line 
Available Credit Uno 
Gash Access Une 
Available Cash 

Activity 

Call1l5l1.tl-8QD~ 

Go 10 www.sl!D.n;;ard • .::am 
WJitillD U:I'lt PO BolC 8282.Sfoux Allis. so 57117-0282 

hymclll Oul Olll 

12102/0B 

....... 
10/20lDB lMoroS PAvMEKT -'THANK YOU 

SEARS 
REGUlAR 

EXTERNAL 
REGUU\R 

CASH ACCESS 
.... UlAR 

D.:.y~ In BiIlng Period: 19 

Cardmcmber News 

The Sde. [)o)to b the Tr~ Dale. 

Conupondln" 
ANNUAL 
PERfENTAGERATE 

Pleas. follow payment Instructions cnreversa sIde. Payment must bl! received by 5:DO 
p.m. IocII Umo on PiZymenl Due Date. 

Sears MasterCard" 
.tccotml ttumber. ¥323S 

Account B:tlanl;lI 
PD)'mtnt 
DwDale MinImum Dull 

lI-

OOOOln I!O Ot 0 DalDi 1 'TXSSDZ 1UG OGI 7 N 

PIlr'lDdIc 
FINANcE 

"CilARGE 

111.lrllllull.l,ulll,IIIIIIIII.I.IIIIIIIIIIIIIII.11'IIII'1I1 1,1,,1,,11 '" 1,1 ",III" 1",11, 11,,,1,, 1",1 ,II "I .. , I ,II, I "I 
,",~~""HIIe to 
SEARS CREDIT CARDS 
PO ElOX 183082 
COLUM6US, OH A321!1_30U. 

LDD 5121D797D~D73235 0272357 0005700 0005700 D21b 
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searS MasterCard" 

Your Account SUmmary 

BIlling Cycle Closing Dolo 
Amount o.rer Credil Unb 
Amounl Past Ouo 
MInimum CUe 

PnmousBafanr;e 
Paym~nb & Credlts 
Pufdtases & Deblb 
OIhor Charge!) 
FINANCE CHARGES 
Act:oUI\t 8a1sf1al 

Your Crtdlt sumnmry 
Total Crecslt Une 
Ava\fabla Credit lInl 
CaIih Accass Uno 
Available cash 

ActMly 

II 

ell vs K 1~9-a(1II 
Golo_~ 

WI'iI.lolI$~ PO BoII;5ZUSknlI FlIb,,6DtiJitlo-6tU 

You're in charge. 

ManagQ your account onllnll OR by phane 

:=~~~~~~~plnCnlllIISbIll'C3 
• Sa~ I'I01II/kItIJIbI5 P3'{II1CrII' oplkltlt 10 moor. ycu-noocb Ih:II 

~ 1.DoNery.u ~ PQ!WIIIQ!I ralll 
-lDwwlO'-l'lfI~pr~ 

Ccmtnct us loday-vlo can help. 

LATE PAVMENT Fee 

'tl(e N.tOUNT DUE SI«MN ABOVE IHCUJCES It. PA$( DUE 
AYOJNr. YOU SHOUI.D !£NO llE EHlI\! ~ 1JlJ£ 
NOVI. IF PAYMeNT Ho\S BEEN MADE REcem.r. 1liANK 
YOU. 

Pll!aso fol low paymDnt Inslluc.Uons on , .... orso Iha. Payment musl bo nu:o[wDd bV 5;00 

p.rn.local lime en Pil~montDuo Daill. 

Seers MasterCard" -- m. 

( 
AccllllntBalanco 

P~R1~nl 
Du .. O.lo IArnimul'l'l 011 .. .\n1atml EcodGt.od 

II!iIi!!IlilI )( 12l31iD1 )[ - [$ 

ocoon: EX 02 A c.~ I D:5~ FUQ COl J " 

1.1.1.111I11I1.11II1II.111I111111I1I.1J.llll.IIIIIII.luull,1 1,111111111111.1111111111111 IIllIlIIlullllllllnln .1.11.1 II 1 
1.bt,1Id:1I(:!It~~kI 

S£ARS Cl\£Dlf CN\DS 
PO BOX 1831)12. 
COlUII.OUS. OH ~32111...:11)12 

100 S12107970~07323S 02800~3 0011.00 0000000 0211 
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.EARS 

""' ...... EXTeRNAl. 
REGUIAA 

CASH ACCESS 
REGULAR 

D.1)'S '" SI~g Potrod: :011 

Sear. MasterCard" 

CYNTHIA M STEWART 
Ateount ttl/mba,: XXXx XXXX ](XXX 3235 
P2go 20(2 

'" 

Tho SIoIII 0;.10. Is Iho Tranuctkln 0.11. 

Tho "EtrcclJvo ANNUAl PERCENTAGE AA1'E~ Includes ;I" 
IrDo'1$lICl11ort and periodic rmor\tIO d=gl=S hlpa~ed lit::.. bJr""1I 
period Oft till b",WIcn 01\ Wf1kh G.unc:a chzwg.1 ¥rlfG Impo~cd. 
U hi "£ftea;...o ANNUAL PERCEJ.'TAG6 RAll:o G WA, 
f\CI ~ ~ &atW ~ "MIt. imposocI lha --. rVlanc:o chatge$ mal' bclac:crulng on ptOllllltramJ blllux:o, 
lind .., .. y bo billed to)"Our aQ:Dllnl unctol th. loum: olltso 
prvomlloNI .. I/,r. Ro(OI to tho t::IlItHpcKldi1g APR fer 
11'10 Nfl tIIal &PP(II, kI uch balance. 
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Sears MasterCard' 

Your Accllunt SUmmary 
8iIIr1g' Cyclo Closing Dlle 
AmoURt Q..ter ~ liM! 
Amount Past ~e 
Ltblknum Oua 

Pcevlotrs Balance 
Payments 8r. Creclils 
Purchasos & Dob!ts 
Othlr Charges 
FINANCE CHARGES 
Account Balanc:a 

Your Credit Summary 

Actlv!t.y P.~crf"Q" 

c.a us MI 1..aoo-eot ..... 
GIf", .tWWW.uJIn;c ..... com 

W,lolal/:::.\ po Do",Ga2S1avII Fall .. SD fiT'1J-62:112. 

,. mtlll Dill Oalll 

02102109 

121D9/01 121Ot108 PAYME'!IT _1W.NK YOU 

YOUR 'TOTAl. ACCOUNT ON.J\NCE IS oveA lHE CREDrr 
LIMIT. PLEASE PAY'nIe OIFFE)'lENCE bETWEEN YOUR 
CREDIT LIMIT NiO YOUR CUMfNT 'TOTAl ACCOUNT 
I!Al..ANCE. IF YOU HA.~ AlREAOV S£NT us 1HlS 
PAYNSO'. nWiK YOU. 

PlaGllO foUow paymont InshUl:lllona on 1'0'1111":11 . Id • • Payment must bo rlCllVld by 5:00 
p.m.local Uma on PO)'lt\,nl DUI Oat,. 

Sears MasterCard' 
Acccu/'ll. Numbc!r: .tLii31J5 

I.I;I:Gllnt BlIlnnu 
'l)fft~ 
OvoDalD 

I ( •• .."oo 

ocmnl £0 01 tr.Q 

MInim!.,," Dua J.mount£nda~acf 

)[- [$ 

t,lllluUIIIIIIIIIIIJ"IIIIII,JiJllllltllll,fi"h"lllltlut 
~loochaclt~*lo 
S(AAS CREDIT CARDS 
PO SOX 113012-
COLUMBUS, ON ~321a-3aB2 

100 512107 9 70 ~073235 0273~~2 0005700 0012000 021~ 
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· ~"':1::'t!~/=;;:ru-..:;.eF"r~NCIO\Oin\Glttt.t 
t.:c~~=~ ..... t:n':"~bS:;~orlloWr.lIJII)W 
"'Io::IdICIIis:.IJcnU ... D' .. pr;tftJ«~ 

lt1ll~ll.'-IIof'r(;lI""nk.(&auIIIIl:IbLlI,NJ.. ..... , 

-708 -

MID0094 



. . .. 

SEAFtS 
REG ...... 

EXTERNAL _ ...... 
CAsH ACCesS 

""""'" 

Sears MasterCard" 

CYHTHIA ,. STEWART 
Accolrl.l Nllmber. XXXX XlOeX XXXX 3135 
P~go 20r2 

n7 

.""'" 

Dip Ita 1M..., Ptrbt. ~ Elf 

Cardmembor tllJWI; 

PL.EA$E see nu;: ENCLOSIiO NOl1CE OF CHANGE ,.,. TERMS 
FOR II.&POATANf INFORMATION. 
P\o:WI sea II'Ia eqc:lQlea pill'Olq nOlice lor ~t ............ 
Tt\iI SaIII twa is!llt TrlnudiIltt PMt. 
n."StKUII AHNUAL PfRCOl1"AGE fIA"tE-~ .. 
CIWI$Idba. 1ncS pl!l1oII: th&nu tMlga ~td lhI. tMfIIg 
~ Ilt'I II Rbncu ot\ MKh finane. m.rvc. _e irnpQled, 
lr .h. ·Elfcdl'l' AliNUIU. PIACENTAGE Mr&- b NlAo 
no finance cb~H (aller .dJudlhOlllll Yms impcNtd ItIb 
bII&ng pelfocl. 

flnMco dlIrgln" I...,. t. ~ an JIIlIfllQlIGrI" ~ 
.,.., ~ bto bi6Ic4 kI fOUl' IICC6ant tIndu the 11I1M Uf 'ho 
JIRII"ID~ aUv. Rdor to !he COflUflOf""'" APR IfIt 
"" APR Ihal.yp(n to ,1dI blbllca • 

, 

CaIiIurat1~.' 
ao"_.I_all'd.c.O,. 

W!tIOIOIftIl POBIlIAR SIaaD: FIIJI .. IOSJ111..oR 

P mul Dill Oat. 

(]2102/0g 

- 709 -

MID0095 



Sears Mastercard" 

Aec:aunl 
PoIg!:: tof2 

Your Account SUmrMry 

anllng Cycle Closing Calo 
Nnol,lnl Over Credit Line 
knotInl Pasl Dua 
Mininun Due Ii 
PnNlous BaIHco 
Paymants & Cnlllfill: 
Purchasas & DebIts 
Other Charges 
FINANCE CHARGES 
Accounl Blillance I 
Your Credit Summary 

Total Credit L1na 
Avalklblo Credit Uno 
Cash Access U.,. 
Av.ltI,bltl ~sh 

Activity DnctlpU!n 

C2II lI::;lItt eoo IS' ",. 
Go 10 _~,~.'d.c.oat 

Will' 10 II$Il pO Uol'62U.SIotu.Fallr.61J5Jtn-oa2 

PI mant Dill D.(_ 

03t03I09 

........ 
011l3109 01naf09 PAYMENT -1W\.'« YOU 

SEARS 
REGUlAR 

EXTERNAL 
" .. OWl 

CASH ACCESS 
ROGUtAA 

D.)S In Birng Period: 29 

Cardmambur Ncwo& 

. Plea,. roftow paymlnlln~lrucUQfls Ol'll"ClYorso sid,. Paymlnl must bo r¥1;.Nlld b, 5:00 
p.m. Joc:llilmo on P:lYmont DaD OdD, 

Sears MasterCard" 
- - iilii;;iiiilll!lll3'" 

)[-

lJSO'J.t I 1XSSOZ 'UG 0':11 '" 

1.'.I",lIu,I,lu,III,IIIIIII'IUII"I.I"I,lII,ul,llIull.l 
CVHllil.\ '" STEWA.Ar 

MLWAUKEE WI SUtl-312:!. 

AmaLll'tt £rw:loc.od 

[$ 

f ,111111111111,111111111111111.11. n 1,,11I11.lIl1lu ,"II .Iul 
UMt)d'Iedr.~5tt 
SfNtS Cf'B)Il' CARPS 
PO BOX 1(1301% 
COLUMBUS, OJ" -4:121a~aZ 

100 S12107~70~073235 0272200 0005700 0006000 0210 

- 710-

MIDC096 



OJCV2l1.! . OIl\;.oa 

MIDIJ097 

- 711 -



Cllrdmomber News 

Sears MasterCard" 

CYNTHIA M STEWART 
AttCll'll Wumber. XXX" XXXX XXXX 3235 

P:I,9G 20'2-

'" 

Tho 'Eff,ctive ANNUAL PEACSNi'AGE RATE" Ilu;Iotde:s '0.1\ 
hnsactIM »d periodic: ~IIC II chltSn ~ Ihtr ~ 
pedocl CM\ .. ~lanus Dn ~ fillMclll ehatooI~ MIa ~. 
I"Iho ~1In AHnw.L. PERCENTAGE' AAlE" Is "'-'A.. 
nD Ifn.,,", cbaJgC5 caflu Id/USIm'nt,,) were Imposr:d !his 
blti1S' perlod. 

~. tharglS rnzy bill .ectuIog on ptomGlIG'lIl ~ahnt./I.$ 
ucI ffIJi be. billed to yow accaJn\ vndif \M ttms fIf lho 
promCI\lo~1 DIu. RDlrr 10 II\a to'TCI$9Oflalnv APR tat 
Ihe APR Ihlllppnu to tach baIarK • • 

Ctl~"Sall.aOG-~n 

Go 10 W't/I'W'.nlll'SCanf.cDm 
Ylril'lCIl&Sat 1'0 PoHZlJ2SioUx , .... ,so 1ST117 .. f12 

P manl Ole 01111 

03JD3109 

- 712 -

MID0098 



Sears MasterCard" CUU~ 111...eoo-.H0-a4ao 

GOlD """",,lInrscard,can 
Vhilo 10 ... sat pc BOKflUt.lfaW{ FI lls. SD nnl..ft112 

CYNTHIA 
IIc:tOJnl 

PaRD '0'2 

P. mllli 0110 DII, 

04101/09 

Your Account SUmmary 

BaIng Cyc::fe Closing 08le 
Amour\! OVer Creel\( Uno _ ..... o..a 
Cunwnt f.~ Ova 
Toli! MInImum Ova 

P'l!vious Balance 
Paymenls 8. Credits 
purtharlIS & Dobias 
Olhlr Chal;8s . 
FINANCE CHARGES 
AcCOunt Bal:lnce 

Yaw Clecm Summary 

Total ~ll.he 
AVlIJab(e Cted"1I llne 
cash Auess UI\O 
Ayaiabfp Ca~ 

AcUvity 

RatDs 

SEARS 

""'""'" EXTERNAL ......... 

o:!t121011 DV,2I09 . .. ". .... 

CASH ACCESS 
Am UlAR 

Oly.l h B1DlAg Pcti::ad': 29 

D.lcrlpllon 

PAYMENT -THAN"rC YOU 

PIUIIl follOVol p.ymonllnstructlons on "VOC'SII sId •• PaymGnt mll,t bo ncolvlOId' by S:OQ 
p.m. r~all!ml on PI,menl DUll 001.10. 

Sears MasterCartf 
AccGUnl rllmber. • 3215 

" ' \'WIIn\ 
Duo 0" ... 

,.~, 

MhI'milmDUII 

~ )[,-_"""_/11' --,II Il!IWil! 

ctt1t1S EO OJ A 

Amllunt 

l,f'II"UIIII,tulllfltllllll,IlIIlI"IIlII,nlllull,II,11I1 
I~ d\otc.OtplYlblo 10 
SEN\$ CAEDIf CAw.lS 
PO BOX 183DB2 
COLUMBUS. OH C::),Zle~OB2 

100 51210?9?04D?3235 02?1?OS 0014?10 0005?00 0215 

- 713 -

MID0099 



t6D1EtI~0lI10 

NwAddrUB 
Ir your address has ,~ed. prease pinl any change, below 

Ci)< S1J1o, Zip: 

MID01CO 

- 714-



Sears MasterCardo 

CYNTHIA M STEWART 
Aa;ount Number: XXXXXXXXXXXXlZlS 
POGo 2012 
111111 

CardmClmber News 

1M SofrI 0010 ls Iho TnITSXUon 0110. 

'Thll 'EUtche AW«JAt. PEfaNTAGE ftA1E' Inc:lJcIu all 
tJMSIIdD1 -' perklcf'OI;l I'Nncu t.haI;a i1IJmed Hs biI&!g 
period lilt all bIdancft: lin ...... ~ dlargcs *'11 Impo$ed. 
V !hit "Sfcdinl N*nJAl. PERCENTAGE RATE" is Nf,l. 
nO rrnancll morg= (11ft1lJ IId1<1;tmtnt5) WOtt knpmcd 11110 
btU-"'g pedod. 

FInIInCII CMrgIlS may btilcaurng on D'omaUOnal bll'l/'lCf$" 
IJIUI mly bll t:iUui 10 your o.Q:cunl undtf Ihll lIltM or Iha 
ptDmotlonal 11"111'. Raler to th, C::OIfl:Spcndk'lg APR (or 
Ih, N'R 1b;1 applo.:! 10 II~ b.1IA1\CL 

- 715 -

ca~ lU.t '--'OD..QD~ 
GaJO \WIIW,l~rnconLcotn 

\VI!tl lli V$ It PO Ball: IlZU SlIIII .. F,lb, SO SJ.n-«l2D'!. 

PI Int Dill DII. 

04101109 

MID0101 



Sears MasterCard" CIll"'111-HQ....&P~U 
GCllo;o 1¥WW •• oltllllOll rd.call'l Wr/I'"' 1I1::lf. PO 80.121Z5[all" f'U~ SD5l'n7006U2 

P;Jgo 10f2 

~ Cyda Cosmg [hla 
/\mounl Ow.r Credit Una 
Amount Past Duo 
Curtcnl Minimum Due 
Tol:Il Minimum DuD 

Previous Salanm 
Payments & eredlls 
Purchases a DabilS 
Olher Cha/'glls 
FINANCE CHARGES 
AcaluRl. Balance 

Your CredIt Summary 

Tala! Ct"il Uno 
Avalabhl Cr9Cft1 Une 
Cash J\a:ass. Uno 
AvaIlable Cash 

Activity :Sala DillO PoalDot. Dalcdplilltl 

P mini DII. Dala 

05/0t109 

Spring is about fresh starts. 
So let us h~ you take a new ~k at bringIng 
youra~ntcunenL 
m, Ipllno Is • 9lIod Ume 1.0 l~kI gr. elf ywr pa t 111110 lInCIifnl 
.1111' rrwu, • 1Ir¥f beqlnnlnq Oil ylKlr Iccount. And Ihe !'d nil'fl"S" 
lr. you do~'1 haft to do It IlonL W':re hll1/ '\o htlP wi h paymlnt 
plVt,lf'l'IU and salLlIlOM (oryau 10 canskl't, wooD IIllln 10 your 
COnte'ns; and s~QeJl 'fn<ys yalJ un lI'IJ~e iI c~n N~. 

Ltl VI' watk wttbyau-.IInd taqrtlutwt un tlnd e. plymlnl 
soluUan thai may Mlp you ~lUfyovr "Cl:ount CIJInn.t 
.nd ''tOld lato flu, 

~'Cl!. f,fd ",'21 i1::8 ~G;StB~9 O~l~ii/c r:: ?l~t!; ~fO'i,!.:"1 
~1~?;l r!o;::,~,!I;!!nh r,~ ~rrrlJ '- ,,~-C'" ":Wi\.,.,.s~~rse~~d c~m 

AmIlUtlt 

030'111109 DJ/t8l1l1 
GW1100 (MI011O' 

PAYMENT -lHANK 'I'OU 
LATE PAYMEHT FEE 

YOUR LATE FEE Y/AS BAS£O Of,! AN ACCOLINT BALANCE OF~ WHICH WAS YOUR ACCOIJlolT 
BALANCE ON 1lE tAlE f6E TRANSACTION DAlE. 

THEAMOUHT DUE SHOWN ",we ~ APNiT ooa 
N.couHf. YOU SHOUlD se«» 1ltE ENllRJ; MIOUNT DUE 
NOW. IF P"WENT HI.S BEEN JJADi. RECBm. .... 'ilWlK 
VW. 

Plauo rokw paymtnt In,slrucUom on ('I'I(!rU 31da. Pavrmnt must b, nu;aiveci by $;00 
p.m.lcu:al tlmo on P'ymont OUt 02l •• 

Sears MasterCard" 
J\CCQUI'I\ NUmb«; A '235 

11111111111111,1,11111.1.,1111"1111.,1.11111111,,,111111111,1 
CVHn{~ M STEWART 

i&\a~"'22 

[$ 

111111111111111111111111111111.11,"11111111.11111111'.1111111 
'~fI CIlIa ply.lbkilfi 
5EMS CREorr CI\RDS 
PO BOX 183012 
COWMBUS. OH -43218-:1082 

100 5121079704073235 027bb15 0027330 0005700 0215 

- 716 -

MID0102 



New Mdrus 
Ir )'Ollraddress has changed. please print any challi)Qs telow. 

N81Ie: 

Sfreet Address: 

1'11I;re: 

MID0103 

- 717 -



Sears MasterCard" 

CYNTHtA M STEWART 

C;3111s .::r.11...eoo-.EGU-D418 
Go 10 YMW.a,cncard.cam 

~ 111ena PO 1tos.1WI:I SkllI& faV.,SO 11111-6212 

ACCCI'.rnl Numbl:r. XXXX XXXX XXXX 32.3S" 
PagB 20(2-

Pm ment Du DB11 

05101109 

Rates 

SEARS 
REGUWI 

EXTERAAL 
REGULAR 

CASH ACCESS 

"" ....... 
Deys In BNfng PtriCld: 30 

Cardmember News 

..." 

..... I>C. 

lha Stlel> Dller b Ih. Tr;!I\Mclbn Derle. 

'hll "ElltelivO ANNUAL PEFlCEm"AGE RATE' lcldudl5 Ole 
~ and pod:n1k: tNr\ClI d\.:IrgOi hpos..:l thfs c.I~ 
perild 011 lilt b;r,bnc:u: en \'I'NCtI rll'lMt.O d\lfges \IttItO Irwpoted, 
It Ihe 'E{rl:dhe ANNLlAl PERCENTAGE RATI:' T1 !<VA, 
no rlllll'lCll charg., {lIlIer adjUslmcnb] _ irnpcued !hI" 
IrIIing pClmd. 

rna"". dIIrgn I'IIA)I btlae.a1Mg on ptnmalionl' b$:nca 
and rn;ry bel bUlod 10 your Q(.CCVnl tndtf \he 1Cf'mS of 1110 
plOnlOlbrtai aller, Relet 11:1 010 correspendlng APR,ot" 
V\cI N'A &hit "pplln 10 each .. ~. 

COI'fuponll'!nt 
ANNUAL 
RiCEilTMERATE 

- 718 -

f'crt.lI'lcA~It, 
D:.OI.y 
... M_ 

MID0104 



Sears MasterCarD-' C:III~at10-800-~ 

Go 10 WIINIoSaanc:ard.com 
Wrll!llo unl PO 801t6282 Slouil: Fal:$'. so S7117~1!282. 

CYNTHIA M STEWART 
Ac:C:OIJnt NtulberG-!I!!l;7~:i1lil!l1i!i1iJI3235 
po:gDtor2 

PI enl DUI (liite 

(161011(19 

Your Account SUmmary 

BOling Cyda Closing Dale 
Amount Over Credit line 
Amourt Pall DUB 
Currunl ~mnunn Due 
Tolal Minltnllm DUB 

Previous Balanca 
Paymenls & Credlls 
Purchases & Oe.bils 
Ollier Charges 
FINANCE CHARGES 
Account Balance 

Your Credn SummarY 

Tolal Credit Unl! 
Available Credit Una 
Cash Ac:ee9s Una 
Avanablo cash 

Activtly $;J'.D::Ilo PouDala 

OM15109 a~llsrog 
05101109 051iltlO9 

DoSc:rtp\Jon 

PAYMENT -THANK you 
LATE PAYMENT FEe 

YOUR LATE FEE W/>S BASED ON AN ACCOUNT BAlANCE OF ~ WHICH WAS YOUR ACCOUNT 
BAlANGE ON' TNE lATE FEE TRANSACTION DAlE. 

THE AMOUNT DUE SHOWN ABOVE I"ICWOES A PAST DUE 
AMOUNT. YOU SHOULD SEND lliE ENTIRE AMoUNT DUE 
NOW. IF' PAYMErIr HAS BEEN MADE RECEmLY. 1HANK 
"{CU. 

Pleasa follow paymllonllnslrucHans on rllVGr!lG sldo. Pllymentmull ba nlco\Vod by 5:00 

p.m, local lIma on Paymonl DUo D::tlo. 

Sears MasterCard" 
k~~I~m~~ f@* 3~S 

Ac.counl B..ranco 
PaYIII.,nt Tobl 
Duo Dnle Mlrimllm Dim Amounl Enc'o~ 

( IB!l!I ]( .... ,,., ""] [ fIiiil!II 

Amounl 

III 

1,1,11111I1I11.IIIIIII,hll.lllluIlIlM •• I,lnml.IIIIIII,1 '11,.111111111.111111111111111,11111111 '1111,111111111.11.1111 
M;\."o ~Ic payal)\cI. 10 
S~S CREDIT CARDS 
~O BOX '1a:roS2 
COLlJMBUS. CH ot321B-':tD82 

100 5121079704073235 0281869 0040738 0005700 0215 

- 719 -

MID0105 



IOOJJEK~wOI/lC OIDFlmf·J-l2tl~ 

New Add ... s,s 
If your ;ddmss has changl!d, pli,,&e print ilnychanges belO'x 

SlreelAddrl.Ss: 

City, S1ale-, rip: 

Phor:e: 

MID0106 

- 720 -


